
Veterans and Employers Utilizing an NCWorks Apprenticeship 
Can Help Close Skill Gaps

Apprenticeships can help veterans enhance their skills and boost the productivity and efficiency of 
businesses.

For veterans, apprenticeships can enhance their skills through a combination of on-the-job training 
and related classroom instruction. Participants earn progressively higher wages as they complete the 
program. Veterans who are accepted into an apprenticeship program are employed by that business, 
but they can continue to draw benefits through the GI Bill to supplement their income. The length of 
the program can vary: some programs can last one year and involve 2,000 hours of training, while 
others can last four years and include 8,000 hours of training. When they complete the program, 
veterans will have the job credential and certification to demonstrate their hard work and new skills.

This type of program can enhance the many skills that make veterans such a powerful part of the 
workforce. Dale Yarborough, field supervisor for NCWorks Apprenticeship, is a retired veteran of the 
U.S. Air Force and says veterans exhibit several traits employers seek in their employees — such as 
loyalty, efficiency, and self-discipline — so an apprenticeship program is a win-win experience for both 
the worker and the employer.

As employees learn new skills, they contribute to their businesses through increased punctuality, 
efficiency, and productivity — skills that employers need in their workers. The 2014 Employer Needs 
Survey, conducted for the NCWorks Commission, found that more than 40 percent of industry-wide 
employers had difficulty filling at least one position because of candidates’ lack of work experience, 
education, credentials, and technical skills. By establishing an apprenticeship program and accepting 
a veteran into that program, employers can strengthen their productivity and efficiency.

Employers must already have an approved apprenticeship program or be willing to start one before a 
veteran can be registered to participate. The employer may hire the veteran at an entry-level rate for 
the position, but the wages earned cannot be below the established state/federal minimum wage rate. 
While it is not required by law, many employers pay the cost of the apprenticeship program on behalf 
of the participant. 

For more information on NC Apprenticeship, call (919) 814-0303, or email apprenticeshipmail@
nccommerce.com.
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