Community Resource
Assistance Guide

Wayne County, NC

N.C. Division of Workforce Solutions




Childcare

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Website:

Service(s) Offered:

Clothing

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Email:

Website:

Service(s) Offered:

Education/Training

Agency Name:
Address:
Phone:

Contact Person:
Email:

The Partnership for Children of Wayne County, Inc

800 N. William Street, Goldsboro, NC 27530

(919) 735-3371

Whitna Jansta

wijansta@pfcw.org

www.pfcw.org

Provides individualized referrals for child care options matched to the
family’s specifications; offers training and technical assistance for child
care providers; promotes community awareness of child care

WAGES Head Start

601 E. Royall Avenue, Goldsboro, NC 27534

(919) 734-1178 ext 286

Jacqueline Hendrix

WWW.Wagesnc.org

Prepares preschool children and their families for success in kindergarten
and in life by providing child and family development services.
Participants receive health and nutritional services.

The Salvation Army

610 N. William Street, Goldsboro, NC 27530

(919) 735-4811

Major Andrew Wiley

andrew_wiley @uss.salvationarmy.org

www.salvationaryusa.org

Provides disaster services; emergency financial assistance; and food and
shelter.

Harvest Fellowship Church

126 W. Walnut Street, Goldsboro, NC 27530

(919) 736-2909, ext. 205

John Durnford

mannajohn @bellsouth.net

WWW.pnministries.org

Provides free food and clothing (Hours are from 8:45AM until 10AM,
each Monday, Tuesday, and Thursday.)

Wayne Community College

3000 Wayne Memorial Drive, Goldsboro, NC 27534
(919) 735-5151

Geraldine Garner

ghgarner @ waynecc.edu
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Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Employment

Agency Name:
Address:
Phone:

Contact Person:
Email:

Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Fax:

Contact Person:
Email:
Website:

Service(s) Offered:

Financial

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

www.waynecc.edu
Offers College Transfer Program; Literacy Program (GED and Adult
Basic Education Program, and Adult High School Program

Mount Olive College

634 Henderson Street, Mount Olive, NC 28365

(919) 658-2502

Mike Ammons

MAmmons@moc.edu

www.moc.edu

Four-year liberal arts, coeducational, church-related college. Offers
evening classes at Seymour Johnson AFB, in Mount Olive, Jacksonville,
New Bern, Research Triangle Park, Washington and Wilmington.

Department of Commerce, Division of Workforce Solutions
2006 Wayne Memorial Drive, Goldsboro, NC 27534

(919) 731-7950

Darlene Williams

darlene.williams @nccommerce.com

WWww.ncesc.com

Provides Employment Services, Unemployment Insurance Services,
Veteran’s Services, and Labor Market Information to applicants and
employers in the community.

Mega Force Staffing Services

650 N. Spence Avenue, Goldsboro, NC 27530
(919) 778-4992

(919) 778-4903

Jessica Cockrell

jcockrell @megaforce.com

www.megaforce.com
Provides employment services to applicants and employers in the
community.

Consumer Credit Counseling Service

678 N. Spence Avenue, Greentree Office Park, Goldsboro, NC 27534
(919) 751-3868

Cherry Hill

cherry.hill@ccap-inc.org

WWW.ccap-inc.org/cccs

Provides credit counseling, consumer education and serves as a consumer
advocate. Financial seminars, individual counseling, debt management
services, first time homebuyers workshops and counseling, and delinquent
mortgage counseling.
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Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Food

Agency Name:
Address:
Phone:

Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:

Service(s) Offered:

Home Health

Agency Name:
Address:
Phone:

Contact Person:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Wayne County DSS

301 N. Herman Street, Box HH, Goldsboro, NC 27530

(919) 580-4034

WWW.Waynegov.com

Provides financial assistance through programs such as TANF, Medicaid,
Food and Nutrition and child care.

WAGES

601 E. Royall Avenue, Goldsboro, NC 27534

(919) 734-1178

WWW.Wagesnc.org

Provides financial support through programs such as Weatherization and
Food and Nutrition.

Community Soup Kitchen

112 W. Oak Street, Goldsboro, NC 27530

(919) 731-3939

dbenton @communitysoupkitchen.org

www.communitysoupkitchen.org

Provides hot meals Monday — Saturday (including holidays) from 11:00
AM —12:00 Noon. In addition, they have partnered with other community
members to provide medical clinic services, optometrist services, veteran
services and miscellaneous services to improve quality of life.

United Church Ministries

119 W. Walnut Street, Goldsboro, NC 27530

(919) 734-0480

Mary Fail

Provides food and financial assistance as money is available.

Home Health & Hospice Care, Inc. (3HC)

2402 Wayne Memorial Drive, Goldsboro, NC 27534

(919) 735-1387

Intake Department

www.3hc.org

Services to homebound patients, skilled nursing, private duty nursing,
hospice, IV therapy, physical therapy, speech pathology, occupational
therapy, home health aides, personal care aides.

Interim Health Care
400 Glenwood Ave., Suite 1, Kinston, NC 28501 (serving Wayne County)
(252) 526-9792
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Contact Person:
Email:
Website:

Service(s) Offered:

Legal Aid

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Lindsay Rouse

lindsayrouse @interim-mgi.com

www.interimhealthcare.com

Provides home care services including senior care and pediatric nursing,
IV therapy, physical, occupational and speech therapy. Also provides
hospice care.

Legal Aid of NC - Goldsboro

102 William Street, Goldsboro, NC 27530

1-800-682-7902

www.nclegalaidnc.org

Provide legal services to low-income individuals in civil matters.

Local/County Government

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Medical Care

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Email:

City of Goldsboro

200 North Center Street (City Hall), Goldsboro, NC 27530

(919) 580-4362

www.ci.goldsboro.nc.us

The City of Goldsboro employs over 475 full-time and part-time personnel
and provides numerous services to the citizens of Wayne County.

Wayne Development Alliance, Inc.

309 E. Chestnut Street, Goldsboro, NC 27530

(919) 731-7700

Tiffany Creech, Operations Officer

waynealliance @ wanegov.com

www.waynealliance.org

Create and preserve jobs and investment, thereby promoting an increase in
the tax base and enhancing the quality of life in Wayne County.

Wayne Memorial Hospital

2700 Wayne Memorial Drive, Goldsboro, NC 27534

(919) 736-1110

www.waynehealth.org

County hospital. Offers a full-range of health care services.

WATCH Mobile Unit

2700 Wayne Memorial Drive, Goldsboro, NC 27533

(919) 222-4450 for appointments; (919) 731-6933 for program
information

Sissy Lee-Elmore

sissy.lee-elmore @waynehealth.org
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Website:
Service(s) Offered:

Mental Health

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

www.getwatch.org
Unit travels to 20 predetermined locations each month to provide primary
and acute health care to the uninsured population of Wayne County.

Eastpointe Mental Health Services

100 S. James Street, Goldsboro, NC 27530

(919) 735-HELP

www.eastpointe.net

Provides therapeutic treatment for individuals or groups who need mental
health services.

Family Works Psychological Center

1410 East Ash Street, Goldsboro, NC 27530-5202

(919) 734-1305

www.familyworkscenter.com

Provides mental health or substance abuse evaluation and treatment to
individuals, families and organizations.

Miscellaneous (Other Services)

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Rent/Utility/Housing

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Seymour Johnson Air Force Base — Family Support

1200 Wright Brothers Avenue, SJAFB, NC 27531

(919) 722-1123

4MSS/DPF

Provides services to meet the needs of Air Force members and their
families.

WAGES

601 E. Royall Avenue, Goldsboro, NC 27534

(919) 734-1178 x 225

WWW.wagesnc.org

Provides educational and employment related activities, life skills and
technology training, etc. so individuals may attain economic self-
sufficiency.

Housing Authority (City of Goldsboro)

700 N. Jefferson Avenue, Goldsboro, NC 27530
(919) 735-5650

www.ci.goldsboro.nc.us

Provides affordable housing to low income families.
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Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Support Groups

Agency Name:
Address:
Phone:

Contact Person:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Transportation

Agency Name:
Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Wayne County DSS — Low Income Energy Assistance Program

301 N. Herman Street, Box HH, Goldsboro, NC 27530

(919) 580-4034

WWW.waynegov.com

Provides one time financial assistance per year to help families pay their
heating bills.

Family Support Network

719 E. Ash Street, Goldsboro, NC 27530

1-800-852-0042

Brenda Boberg

www.fsnnc.org

Provides emotional support and access to resources to parents of children
with special needs and to parents who have experienced a child’s death.

Caring for Our Elders-Alzheimer Support Group

406 Daniel Drive, Goldsboro, NC 27534

(919) 778-3458

nc211.bowmansystems.com

Support group for individuals coping with loved ones with aging diseases
including Alzheimer, various degrees of senile dementia, heart disease,
arthritis, and persons who are in a nursing or retirement home.

Gateway Transit

1615 East Beech Street, Goldsboro, NC 27533

(919) 736-1374

Terry Jordan

terry.jordan @waynegov.com

www.ncdot.org/nctransit

Community transit system serves human service agencies and the public
through subscription, deviated fixed and dial-a-ride routes.
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Agency Name:
Mail Address:
Location:
Phone:

Contact Person:
Email:

Website:

Service(s) Offered:

Wayne County Services on Aging

P. O. Box 227, Goldsboro, NC 27530-0227

100 South Johns Street, Goldsboro, NC 27530

(919) 705-1785 Fax: 919-580-4024

Eryn McAuliffe

eryn.mcauliffe @waynegov.com
www.ncdhhs.gov/aging/services/mtransp.htm

Provides travel to and from community resources such as medical
appointments and nutrition sites or other designated areas for older adults
needing access to services and activities necessary for daily living.



mailto:eryn.mcauliffe@waynegov.com
http://www.ncdhhs.gov/aging/services/mtransp.htm

