Community Resource
Assistance Guide

Surry County, NC

N.C. Division of Workforce Solutions




Childcare

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:
Contact:
Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:
Contact:
Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:
Website:

Service(s) Offered:

Clothing

Agency Name:
Address:

Phone:

Contact:

Services Offered:

Head Start

214 Jones School Road, Mount Airy, NC 27030

336-786-6155

www.yveddi.com

Federally-funded program. Children ages 3-5. Quality education.
Medical/Dental, social Services provided as well: Davies, Stokes,
Surry, Yadkin Counties. Families must meet Federal income
guidelines to qualify.

Lifespan Circle School

215 Jones School Rd. Mount Airy, NC 27030

336-789-5402

Beth Southern

bsouthern @lifespanservices.org

www.lifespanservices.org

Provides developmental day services for young children with
special needs. Also offers a family literacy program.

Surry County Early Childhood Partnership Inc
PO Box 692, Dobson, NC 27017
336-386-9144

Robin Testerman, Executive Director

www.surrychildren.org
Services to children, parents & childcare providers

Surry County Dept of Social Services-Daycare Unit
118 Hamby Road, Dobson, NC 27017
336-401-8700/8800

http://www.co.surry.nc.us
Provides assistance w/cost of child care for parents who work or
attend school full-time or for children w/developmental needs.

Grace’s Closet

215 Jones School Rd. Mt. Airy, NC 27030
336-786-4350

Stewart Mauck or Laurie Culler

Free clothing Men, women, children



http://www.yveddi.com/
mailto:bsouthern@lifespanservices.org
http://www.lifespanservices.org/
http://www.surrychildren.org/
http://www.co.surry.nc.us/

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:
Contact:

Website:

Service(s) Offered:

Education/Training

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Employment

Agency Name:

Address:
Phone:

Contact Person:
Email:
Website:

Service(s) Offered:

Agency Name:
Address/Contacts:

Salvation Army Thrift Store

220 Fredrick St., Mount Airy, NC 27030

336-786-9253

Food and clothing assistance, energy/utility assistance, fire victim
assistance, emergency Shelter and medication assistance.

Goodwill Retail Store

1986 Rockford St, Mount Airy, NC 27030
336-786-4350

Bargain prices on clothing and household goods.

Workforce Development Program

541 West Pine Street, Suite 300, Mount Airy, NC 27030
336-786-4169

Amber Tankersly (M-F), Barbara Scott (M & Thurs) DeAnna Hall
(M & Fri)

www.ptrc.org

Food and clothing assistance, energy/utility assistance, fire victim
assistance, emergency shelter and medication assistance.

Surry Community College

630 S. Main St, Dobson, NC 27017

336-386-8121

www.surry.edu

Education opportunity: Continuing education, diploma, degree
curriculum, and certificate programs

Department of Commerce-Division of Workforce Solutions
(formerly ESC)

541 W. Pine Street, Suite 300; Mount Airy, NC 27030
336-786-4169

Tony Mizzi, Manager

esc.jobs.mountairy @ nccommerce.com

WWW.NCESC.com

Employment services, labor market information, training, referrals
to community agencies.

Surry County Workforce Development Program (3 locations)
1. Jones Family Resource Center 215 Jones School Road, Room
211, Mt. Airy 336-608-3576. Contact Stephanie Presnell, for
career planning, job search assistance on-the-job training,
retraining.



http://www.ptrc.org/
http://www.surry.edu/
mailto:esc.jobs.mountairy@nccommerce.com
http://www.ncesc.com/

Financial
Agency Name:
Address:

Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Contact Person:

Service(s) Offered:

Food

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:

Service(s) Offered:

2. Surry Workforce Center 541 West Pine Street Suite 300, Mt.
Airy 336-786-4169 Contact Amber Tankersley and Barbara Scott
for career planning, job search assistance, on-the-job training,

retraining.

3. Goodwill Career Connections, 1457 North Bridge Street, Elkin,
NC 28621 336-526-2144. Contact Barbara Scott. Website;
www.ptrc.org

Career planning, job search assistance, on-the-job training,
retraining

NC Foreclosure Prevention Fund Consumer Credit Counseling
Service of Forsyth County

8064 N. Point Blvd, Winston Salem, 27106

336-896-1191 / 1-888-623-8631
www.NCForeclosurePrevention.gov

Financial assistance for NC homeowners facing foreclosure

Yokefellow Cooperative Ministry
215 Jones School Road, Mount Airy, NC 27030
336-789-5838

Assistance is provided with food, prescription medicine, heating
oil and uitilities.

Food and Nutrition Program — Surry County
118 Hamby Road, Dobson, NC 27017
336-401-8700

Food stamps based on income

Foothills Food Pantry

233 Cooper St., Dobson NC 27017

336-386-8405

Emergency food for Surry County residents. Open Tues/Thurs,
9am-12pm, Mon 6-7pm Business offices open Mon 2-7pm, Tues-
Fri 9am-2pm

First Baptist Church

714 N. Main St. Mount Airy, NC 27030

Every Thursday 5:30 p.m. - 6:30 p.m. - soup kitchen - free hot
meal for those in need.



http://www.ptrc.org/

Agency Name:
Address:

Phone:

Contact:

Services Offered:

Legal Aid

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
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Contact:
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Service(s) Offered:

Local/County Government

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
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Phone:

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
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Phone:
Contact:
Website:

Pilot Mountain Outreach Center
317-C East US 52 Bypass, Pilot Mountain, NC 27041
336-786-6116

Food bank

Legal Aide of NC

102 W. Third St, Ste 460 Liberty Plaza, Winston Salem, NC 27101
336-725-9162 / 1-866-219-5262

Legal assistance in civil matters to low income clients

Legal Assistance

215 Jones School Road, Mount Airy, NC 27030
336-786-6155 x 233

Tom Beckon

tbeckon@yveddi.com

www.yveddi.com

Legal assistance for those 60+ years of age and residents of Surry,
Stokes, and Yadkin Cos.

County of Surry

118 Hamby St., Dobson, NC 27017
336-401-8200

WWW.CO.SUITY.NC.US

County government

Chamber of Commerce-Mt. Airy, NC 27030
200 North Main Street
336-786-6116

City of Mount Airy

300 S. Main Street, Mount Airy, NC 27030
336-786-5522

WWw.mountairy.org

City government

Surry County Economic Development

118 Hamby Rd/PO Box 146, Suite 146, Dobson, NC 27017
336-401-9900

Todd Tucker, President; LeeAnn Stokes, VP
www.surryedp.com
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Services Offered:
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Phone:
Website:
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Address:
Phone:
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Medical Care

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:
Contact:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Service(s) Offered:

Promoting the economy of Surry County by developing economic
activities

Town of Elkin

PO Box 357/226 North Bridge Street, Elkin, NC 28621
336-794-6464

www.elkinnc.org

Town of Pilot Mountain

124 West Main Street, Pilot Mountain, NC 27041
336-368-2248

www.townofpilotmountain.com

Town government

Easter Seals UCP

807 West Pine Street, Mt. Airy, NC 27030

336-789-9492

Provides care for developmentally disabled children and adults.

Mayberry Medical Practice

304 East Independence Blvd, Suite 201, Mount Airy, NC 27030
336-789-3621

Dr. Cathy Fanning

www.mayberry.physiciancaredirect.com

Low-cost/affordable health care.

Surry County Health and Nutrition Center

118 Hamby Road, Dobson, NC 27017

336-401-8400

WWW.SUrry.com

Adult health services, Carolina Access 11, family planning,
children’s health clinic, Dental clinic, WIC, children special health
service/health consultations, primary care clinic

Surry Medical Ministries Clinic

813 Rockford St, Mount Airy, NC 27030
336-789-5058

Health services to residents with no health insurance or
government assistance.



http://www.elkinnc.org/
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http://www.surry.com/

Mental Health

Agency Name:
Address:

Phone:

Website:
Services Offered:

Agency Name:
Address:

Phone:

Website:
Services Offered:

Agency Name(s):

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Lifespan Creative Campus

623 Rockford Rd. Dobson, NC 27017
336-374-4466

www.lifespanservices.org

Adults w/intellectual/developmental disabilities.

Daymark Recovery Services

847 Westlake Dr. Mt. Airy, NC 27030

336-783-6919

www.daymarkrecovery.com

Treatment for numerous types of mental health, substance abuse,
and developmental disabilities.

Hope Valley-Men’s Division: 105 County Home Road, Dobson,
NC 336-386-8511

Hope Valley-Women’s Division: Hwy 368 Pilot Mountain, NC
336-368-2427

New River Behavioral Health Center

847 Westlake Drive, Mount Airy, NC 27030
336-783-6919

WWW.NEWriver.org

Mental health services

Crossroads Behavioral Healthcare

200 Elkin Business Park Dr, Elkin, NC 28621
336-835-1000

healthcare @crossroadsbhc.org
www.crossroadsbhc.org

Mental health services

Miscellaneous (Other Services)

Agency Name:
Address:

Phone:

Contact Person:
Website:
Service(s) Offered:

Agency Name:
Address:
Phone:

Surry County Workforce Development Program
215 Jones School Road, Room 211, Mount Airy, NC 27030

WWW.NWpPCOog.org
Career planning, job search assistance, on the job training or
retraining

Surry County Department of Social Services
118 Hamby Road, Dobson, NC 27017
336-401-8700/8800



http://www.lifespanservices.org/
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Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Contact Person:
Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Contact Person:
Website:
Service(s) Offered:

Rent/Utility/Housing

Agency Name:
Address:

Phone:

Services Offered:

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Contact Person:
Service(s) Offered:

Agency Name:
Address:

Phone:

Services Offered:

WWW.CO.SUITY.NC.US

Crisis intervention programs, low income energy assistance, Work
First, day care Assistance, child support enforcement, senior
services.

NC Department of Vocational Rehabilitation
784 W. Lebanon St., Mount Airy, NC 27030
336-789-5039

www.ncdhss.gov/dvrs
Assists those with a disability with services to assist them to
become re-employed.

Casa Guanajuato Booneville

170 Eastwind Ct., Mount Airy, NC 27030

336-710-6590

Juan Rivas

www.ncdhss.gov/dvrs

Assists those with a disability with services to assist them to
become re-employed.

The Ark

625 North Bridge Street. Elkin, NC 28621

336-527-1637

Transitional housing for homeless families & single women who
are victims of domestic Abuse.

Mount Airy Housing Authority

302 Virginia St., Mount Alry, NC 27030

336-786-8321

www.publichousing.com/details/mount_airy housing authority
Housing assistance to low income residents.

HUD - section 8 / Piedmont Triad Regional Council
1220 State Street, Mt. Airy, NC 27030
no local phone - must call Winston Salem 336-761-2111

Housing assistance for very low income families (Only Mondays,
9am-4pm)

The Shepherd’s House

227 Rockford Street, Mt. Airy, NC 27030

336-786-1420

Temporary/transitional housing for homeless families & single
women who are not victims of domestic violence



http://www.co.surry.nc.us/
http://www.ncdhss.gov/dvrs
http://www.ncdhss.gov/dvrs
http://www.publichousing.com/details/mount_airy_housing_authority

Support Groups

Agency Name:
Address:
Phone:

Contact Person:
Email:

Service(s) Offered:

Agency Name:
Address:

Phone:

4663

Services Offered:

Agency Name:
Address:

Phone:

Services Offered:

Agency Name:
Address:
Phone:

Agency Name:
Address:

Phone:

Email:

Services Offered:

Agency Name:
Address:

Phone:

Services Offered:

Transportation

Agency Name:

Address:
Phone:

Service(s) Offered:

Surry County Force on Domestic Violence, Inc
114 W. Atkins St, Dobson, NC 27017
336-356-2014 (this also serves as crisis hotline 24/7)
Linda Trivette or Lorraine Delaney

scdv@surry.net

Crisis hotline and referrals to women's shelters

Habitat for Humanity
219 Fredrick St. Mt. Airy, NC 27030
Mt Airy)336-786-4663 (Elkin) 336-526-4663 (Pilot Mt) 336-368-

Eliminate substandard housing w/volunteer labor

NC Division of Services for the Blind

1218 State Street, Suite 101, Mt. Airy, NC27030
336-783-8785

Services provided to all ages who are blind and/or visually
impaired

Surry County Senior Center
215 Jones School Road Mt. Airy, NC 27030
336-786-6155

Surry SCAN (Stop Child Abuse Now)

124 West Kapp St. Dobson, NC 27017

336-386-9002

wWww.surryscan.net

an Affiliate of Prevent Child Abuse Now. Prevention and
treatment of child abuse and/or neglect.

Surry-Yadkin Residential Services

PO Box 157 Dobson, NC 27017

336-386-8799

Group home for adults w/developmental disabilities.

Surry County Department of Social Services-Medicaid
Transportation

118 Hamby Road, Dobson, NC 27017
336-407-8700/336-401-8790

Transportation for medical appointments for Medical recipients.



mailto:scdv@surry.net
http://www.surryscan.net/

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Phone:
Website:

Service(s) Offered:

Yadkin Valley Economic Development District, Inc. Y VEDDI
215 Jones School Road, Mt. Airy, NC 27030

336-786-6155

Home delivered meals, nutrition education and site lunchtime
meals, and Transportation offered to Surry County residents 60 and
older. Retired and senior volunteer program allows people 55+ an
opportunity to utilize their Talents and skills by volunteering their
time to help the community.

PART- Piedmont Authority for Regional Transportation
1-883-PART7878 / 1-883-7278

www.partnc.org

Regional bus transport between Piedmont cities and surrounding
counties



http://www.partnc.org/

