
5/15/2014 

 

  

Community Resource  

Assistance Guide 
Richmond County, NC 

 

N.C. Division of Workforce Solutions 



1 

 

 

PLEASE NOTE:  ALL RICHMOND COUNTY RESIDENTS CAN ACCESS: 

WWW.211.0RG FOR ADDITIONAL RESOURCE SERVICES IN THE COUNTY AND 

SURROUNDING AREAS 

 

Childcare 

 

Agency Name:   Richmond County Department of Social Services 

Address:    125 Caroline Street, Rockingham, NC 28379 

Phone:    910-997-8400 

Contact Person:    Leo A. Sago 

Service(s) Offered:   Child care assistance 

 

Agency Name:   RC Partnership for Children 

Address:   315 S. Lawrence St. Rockingham, NC 28379 

Phone:    910-997-3773 

Contact Person:    Martha Vance Brown 

Website:   www.richmondsmartstart.org  

Service(s) Offered:  Referrals to child care facilities based on your desired Cost 

Location & a facilities current vacancies. 

Clothing  
 

Agency Name:   Christian Closet 

Address:   770 US HWY 74 East Businesses, Rockingham, NC 29379 

Phone:    910-582-9545 

Contact Person:    Ellen Davis 

Service(s) Offered:   Clothing, Appliances, etc. 

 

Agency Name:   Outreach Second Chance Thrift Store 

Address:    661 Cheraw Rd., Hamlet, NC  28345 

Phone:     910-205-7778 

Contact Person:                     Linda Harris 

Service(s) Offered:                Clothing, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.211.0rg/
http://www.richmondsmartstart.org/
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Education/Training  
 

Agency Name:   Richmond Community College 

Address:      1042 W. Hamlet Avenue, Hamlet, NC 28345 

Phone:    910-410-1700 

Contact Person:    Sandra Richardson, Vice President of Student Services 

                                                Dr. Carlotta Knotts, Director of Career Center 

Email:     sarichardson@richmondcc.edu 

                                               carlottak@richmondcc.edu 

Website:   http://www.richmondcc.edu/  

Service(s) Offered:                Curriculum Degree Program Financial Aid, Interest, Abilities, an 

Assessments, Career Counseling, Tutorial Services, Work keys, 

Resume Preparation, Basic Computer Training, and preparation for 

new job  opportunities.  

 

Agency Name:                       Richmond County School  

Address:   522 Hamlet Ave, Hamlet, NC 28345 

Phone:    910-582-5860 

Contact Person:    Dr. Cindy Goodwin 

Website:   www.richmond.k12.nc.us 

Service(s) Offered:  The Mission of the Richmond County School System is to 

educate students to become Life-long learners, and productive 

citizens. 

Employment  
 

Agency Name:   Employment Service Office 

Address:   115 West Franklin Street, Rockingham NC  28379 

Phone:       910-997-9180 

Fax:                                        910-997-9184 

Contact Person:   Regina Smalls 

Email:     regina.smalls@nccommerce.com 

 Website:   www.ncesc.com 

 

Agency Name:  Richmond County Department of Social Services 

Address:      125 Caroline Street, Rockingham, NC  28379 

Phone:       910-997-8400 

Contact Person:    Linda Collins 

Service(s) Offered:              WorkFirst Assistance Program 

 

Agency Name:                       North Carolina Vocational Rehabilitation 

Address:                                 1793 E. Broad Ave.  Rockingham, NC 28379 

Phone:                                    910-997-9230 

Contact Person:                   Melanie Jones 

Service(s) Offered:                Provides employment assistance for individuals with disabilities 

 

 

mailto:sarichardson@richmondcc.edu
mailto:carlottak@richmondcc.edu
http://www.richmondcc.edu/
http://www.richmond.k12.nc.us/
mailto:regina.smalls@nccommerce.com
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Financial  
 

Agency Name:                       First Bank 

Address:                                 1305 E. Broad Ave, Suite 35, Rockingham, NC 28379 

Phone:                                    910-997-4566 

Website:                                www.firstbancorp.com 

 

Agency Name:                      State Employees’ Credit Union 

Address:                                114 West Franklin Street, Rockingham, NC 28379 

Phone:                                 910-895-9066 

Website:                               www.secu.org 

 

Agency Name:   FSNB Bank 

Address:   720 US HWY 74 Businesses East & 1300 E. Broad  

  Rockingham, NC 28379 

Phone:    1-800-749-4583 

Website:   http://www.fsnb.com/ 

Service(s) Offered: Commercial bank, national (federal) charter and Fed member, 

supervised by the Office of the Comptroller of the Currency (OCC) 

 

Agency Name:   BB&T  

Address:   116 S LEE ST. ROCKINGHAM, NC 28379-3636 

Phone:    910-997-8160 

Contact Person:     

Website:   http://www.bbt.com/ 

Service(s) Offered: Deposit transactions, direct retail loans, credit cards/constant CRD, 

Safe Deposit Boxes, Business Loans, night depository service, 

drive-up window, Mortgage Loans, Investment Services, Treasury 

service by appt., Trust services by appt, International/Retail & 

Wire 

Food  
 

Agency Name:   Our Daily Bread Christian Food Ministries, Inc. 

Address:    410 E. Washington St., Rockingham, NC 

Phone:    910-895-3536 

Contact Person:     Debbie Orhleder 

Service(s) Offered:   9:30am-12:30 pm-Tuesday, Wednesday, Thursday 

 

Agency Name:                     Richmond County Department of Social Services 

Address:                                 125 Caroline Street, Rockingham, NC 28379 

Phone:                                   910-997-8400 

Contact Person:                   Barry Holliman 

Service(s) Offered:                Food Stamp Assistance  

 

 

 

http://www.firstbancorp.com/
http://www.secu.org/
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Home Health  
 

Agency Name:   Carolina Heart Home Care 

Address:   225 S. Hancock Street, Rockingham, NC 28379 

Phone:    910-895-2550  

Service(s) Offered:   Home health care services, short and long term assistance 

 

Agency Name:   BRITTHAVEN OF HAMLET  

Address:   HIGHWAY 177 S BOX 1489 HAMLET, NC 28345 

Phone:    910-582-0021  

Contact Person:    Sharon Honeycutt, Director 

Website:   http://britthaven.com/index.jsp?sec=NC&fac=HML77&xinfo=yes 

Service(s) Offered: Britthaven of Hamlet is located within easy reach of I-74 in 

Hamlet, North Carolina. Our friendly and caring staff 

specializes in short term rehabilitation, complex medical, 

hospice and respite care.  

 

Agency Name:                Shipman’s Family Care 

Address:                          801 East Broad Ave., Suite 9 Rockingham, NC 28379 

Phone:                             910-997-7364 

 

Legal Aid  
 

Agency Name:   Legal Aid of North Carolina 

Address:                               225 E.S. Hancock Street, Rockingham, NC 28380 

Phone:    910-817-7670 

Contact Person:    LANC Advisor (Check website) 

Website:   http://www.legalaidnc.org/ 

Service(s) Offered: Legal Aid of North Carolina (LANC) is committed to equal justice 

for all people.  We help children, families, individuals, and migrant 

workers solve problems that affect their basic needs, such as 

housing, safety from domestic violence or abuse, health care, 

subsistence income, environmental safety, and consumer loan 

problems. 

 

Local/County Government  

 

Agency Name:   Richmond County Chamber of Commerce 

Address:                                 2 West Main, Suite 204, Hamlet, NC 28345 

Phone:                                    910-895-9058 

Contact:                                   Emily Tucker, Director 

Website:                                   www.richmondcountychamber.com        

    

Agency Name:   Richmond County Government 

Address:   125 S. Hancock St. Rockingham, NC 28379 

http://britthaven.com/index.jsp?sec=NC&fac=HML77&xinfo=yes
http://www.richmondcountychamber.com/
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Phone:    910-997-8200 

Contact Person:    Thad Ussery 

Website:   www.co.richmond.nc.us/    

Service(s) Offered:  Complete County Governments Services 

 

Medical Care  
 

Agency Name:    Compassionate Care Free Clinic  

Address:     1009 E. Washington St., Rockingham, NC 

Phone:     910-410-9349 

Contact Person:               Kalissia Bennet/Executive Director 

Email:                   compassionatecar@bellsouth.net 

 

Agency Name:                      FirstHealth Richmond Memorial Hospital 

Address:                                 925 Long Drive, Rockingham, NC 28379 

Phone:                                   910-417-3000 

Website:                               www.firsthealth.org 

Service(s) Offered:              Local hospital serving Richmond County and surrounding areas 

 

Agency Name:                       Sandhills Regional Medical Center 

Address:                                1000 West Hamlet Ave., Hamlet, NC  

Phone:                                    910-205-8000 

Website:                                 www.sandhillsregional.com 

Service(s) Offered:                 Local Hospital serving Richmond County and surrounding areas 

 

Agency Name:   Richmond County Health Department 

Address:    127 Caroline Street Rockingham, NC   

Phone:    910-997-8300 

Contact Person:    Tommy Jarrell-Director of Health 

Website:   www.richmndnc.com/dept._health/aspx  

Service(s) Offered:  Monday – Thursday 8:00 a.m. – 5:00 p.m., Friday 8:00 a.m. – 
11:30p.m. Immunizations, family planning clinic, health education, 

maternity clinics, child health clinic, dental clinic, std and tb clinic, 

medical or prescription assistance, parenting programs, 

environmental health and school sports physical 

Mental Health  
 

Agency Name:   DayMark Recovery Services 

Address:   116 S. Lawrence Street. 

Phone:    910-895-2462 

Contact Person:    Cassandra Byers 

Website:   http://www.daymarkrecovery.org/Services.htm 

Service(s) Offered:  Daymark Recovery Services provides an array of out-patient 

counseling and psychiatric services for the treatment of a mental 

illness, substance abuse problem or developmental disability.  

 

http://www.firsthealth.org/
http://www.sandhillsregional.com/
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Miscellaneous (Other Services)  
 

Agency Name:   American Red Cross 

Address:   101 Rockingham Rd. Rockingham, NC 28379 

Phone:    910-895-9692 

Email:     redcrossrichmond@bellsouth.net 

Website :   http://www.redcrossmoorenc.org/  

Service(s) Offered: The effort continues with programs to assist with feeding,      

housing, training, and medical Care 

 

Agency Name:   Richmond County Literacy Council 

Address:   316 E Washington St. Rockingham NC 28379 

Phone:    910-895-0338 

Contact Person:     Lenae Thompson 

Email:     rcle@peedeeworld.net 

Service(s) Offered:               Mon-Thurs, 8am-1pm; Tues and Thurs, 5pm-8pm.   Reading, 

math, writing and Computer training, ages 16 and older 

 

Rent/Utility/Housing  
Agency Name:  Hamlet Housing Authority 

Address:   US 177 Hwy. Hamlet, NC  28345 

Phone:    910-582-3279 

Contact Person:    Fay Livingston/Executive Director 

Service(s) Offered:  Public Housing Resource for low income residents, income based 

or fixed rent.  Section 8 Housing Available 

  

Agency Name:                       Richmond County Housing Authority 

Address:                                  809 Armstead Street, Rockingham, NC 28379 

Phone:                                     910-997-3316 

Contact Person:                     Chereka Belton-Odom/Executive Director  

Service(s) Offered:    Public Housing Resources for low income housing, income based 

or fixed rent. Section 8 Housing Available 

 

Agency Name:   Sandhills Community Action Program, Inc.  

Address:                  302 Leak Street, Rockingham, NC 28379 

Phone:    910-410-0207 or 910-947-5675 

Contact Person:     Nina Walker/Executive Director  

Service(s) Offered:  Low income housing, Section 8 housing available; educational 

assistance 

 

 

 

 

mailto:redcrossrichmond@bellsouth.net
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Support Groups  
 

Agency Name:   200 E. Greene Street, Rockingham, NC 28379 

Phone:    910-997-7105 

Website:                                 www.adsyes.org 

     

Agency Name:                      Recovery Associates 

Address:                                112 E. Washington Street, Rockingham, NC 28379 

Phone:                                  910-997-7604  

 

Agency Name:                       New Horizons 

Address:                                 303 Leak Street, Rockingham, NC 28379 

Phone:                                     910-817-9904 

Service(s) Offered:                Domestic Violence Assistance 

 

Agency Name:                       Samaritan Colony 

Address:                                  136 Samaritan Dr. Rockingham, NC 28379 

Phone:                                     910-895-3243 

 

Agency Name:   Vocational Rehabilitation 

Address:   1793 E Broad Ave. Rockingham, NC 28379 

Phone:    910-997-9230 

Contact Person:    April Little 

Website:   http://www.ncdhhs.gov/dvrs/ 

Service(s) Offered:  Provides counseling, training, education, transportation, job 

placement, assistive technology and other support services. 

 

Transportation  
 

Agency Name:   Department of Motor Vehicles 

Address:   200 Richmond Tech., Inst. Rd., Hamlet, NC 

Phone:    910-582-7032 

Website:   www.ncdot.org/dmv/ 

Service(s) Offered: The DMV Team delivers quality motor vehicle services, promotes 

highway safety, and furnishes timely and accurate information by 

providing excellent customer service, enforcing motor vehicle 

laws, and maintaining the integrity of official DMV records. 

 

Agency Name:                       DMV Vehicle and License Plate Renewal 

Address:                                  801 E. Broad Ave.  Rockingham, NC 28379 

Phone:                                     910-997-4014 

 

 

 

 

http://www.adsyes.org/
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Agency Name:   Richmond Interagency Transportation/RIT/ART 

Address:    504 East Broad Ave. Rockingham, NC  28379 

Phone:    910-895-1313 

Contact Person:     Johnnie Morman, Transportation Director  

Service(s) Offered: Area transportation that serves human service agencies and public 

through subscription and dial-a-rail routes 

   

 


