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Childcare   
 
Agency Name:  Down East Partnership for Children  
Address:   215 Lexington Street, Rocky Mount, NC 27802 
Phone:    252-985-4300 
Contact Person:  Ms. Gale Parker—HR Coordinator—ext. 256 
Email:     gale.parker@depc.org  
Website:   www.depc.org 
Service(s) Offered: Non-profit agency dedicated to helping children and families in 

Nash and Edgecombe Counties.  Mission is to ensure that every 
child and family in both counties receive the education, health and 
social services necessary to be economically successful. 

 
Locating child care and improving options 
Family Resource Programs and Support Groups 
Partnering skills and information 
Family Support Network 
Can help find local people & agencies....................................1-800-
852-0042 
Child Care Resources & Referral 
Child care information & referral............................................1-800-
690-1906 
On-Line Database through Braswell Memorial 
Library……………252-985-0281 

 
Agency Name:   Edgecombe County Department of Social Services 
Address: 301 S. Fairview Rd, Rocky Mount, NC 27801 / 3003 Main Street, 

Tarboro, NC 27886 
Phone:    252-985-4101 / 252-641-7611   
Contact Person:  Marva G. Scott – Director (252-641-7882) 
Email:    marva.scott@co.edgecombe.nc.us  
Website:   edgecombecountync.gov/dss  
Service(s) Offered:  Referrals for Child Care 
 
Agency Name:  Edgecombe County/Tarboro City Schools 

Address:   412 Pearl St., Tarboro, NC 27886  
Phone:    252-641-2657 
Contact Person:  Dr. Wayne Talley, Superintendent 
Email:    wtalley@ecps.us  
Website:   www.ecps.us 
 
 
 
 
 
 

mailto:gale.parker@depc.org
http://www.depc.org/
mailto:marva.scott@co.edgecombe.nc.us
mailto:wtalley@ecps.us
http://www.ecps.us/
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Agency Name:  The Beacon Center 
Address:   500 Nash Medical Arts Mall, Rocky Mount, NC 27804 
Phone:    252-937-8141 / 252-407-2474 (Services) / 1-888-893-8640 
Contact Person:  Karen Salacki, Director 
Email:    karensalacki@thebeaconcenter.net  
Website:   www.beaconcenter.net 
Service(s) Offered: Educates, develops, supports and links individuals and families to 

a network of community services for people with disabilities based 
on best practices and develops community-based resources for 
information and referral. 

 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   www.co.nash.nc.us/departments/socialservices  
Service(s) Offered:  Referral Services 
 
Agency Name:  Nash Edgecombe Economic Development, Inc. (NEED)  

(Monday through Thursday 8:00 am to 5:00 pm / Friday 8:00 am 
to 1:00 pm 1st Friday of month, 8:00 am to 2:00 pm remaining 
Fridays)  

Address:   200 N. Church St., P.O. Box 2346, Rocky Mount, NC 27802-2346 
Phone:    252-442-8081 
Contact Person:  Barbara Hunter, Executive Director  
Email:    bhunter@needcaa.com  
Website:   needcaa.com 
Service(s) Offered:  Full year Head Start – Provides comprehensive child development 

services for 3 – 5 year olds.  Mon- Fri, 8:00 am to 2:00 pm.  
Wraparound program continues until 5:30 pm. 

 
Agency Name:   Rocky Mount Opportunities Industrialization Center (OIC) 

Address:   402 E. Virginia St., P.O. Box 2723, Rocky Mount, NC 27802  
Phone:    252-977-3730 or 252-977-3731 
Contact Person:  Sam Dickens, Chief Operating Officer 
Email:     sdickensl@oicone.org  
Website:   oicone.org 
Service(s) Offered: Provides head start services to the Community for both working 

and non-working parents, transportation and meals are provided. 
 
Agency Name:   East Coast Migrant Headstart 

Address:   Highway 64 W. Alt., Bailey, NC 27807 
Phone:    252-235-2503 
Contact Person:  Annette Galante 
Email:     galante@ecmhsp.org  

mailto:karensalacki@thebeaconcenter.net
http://www.beaconcenter.net/
mailto:melvia.batts@co.nash.nc.us
mailto:bhunter@needcaa.com
mailto:sdickensl@oicone.org
mailto:galante@ecmhsp.org
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Website:   eastcoastmigrantheadstartproject.com 
Service(s) Offered: Provides and promotes the continuity of Head Start Services to 

migrant children and their families. 
 
Agency Name:   Harrison Family YMCA 

Address:   1000 Independence Dr., Rocky Mount, NC 27804 
Phone:    252-972-9622 
Contact Person:  Joy Andrews, HR Risk Management 
Email:     jandrews@harrisonfamily.org  
Website:   harrisonfamily.org 
Service(s) Offered: After-School Program – 2:30 pm to 6:00 pm. Provides care at the 

following Elementary schools: Benvenue, Englewood, Hubbardy, 
Nashville, Red Oak and Rocky Mount. 

Clothing  
 
Agency Name:  Church of God of Deliverance  

Address:   140 East Goldleaf Street, Rocky Mount, NC 27801 
Phone:    252-446-9166 
Contact Person:  No contact person-leave message  
 
Agency Name:   Community Enrichment Organization 

Address:   403 Beasley St. or 406 E. Church St., Tarboro, NC 27886   
Phone:    252-641-1733 or 252-823-2000 
Contact Person:  Denise Harrison-Johnson, Team Group Leader 
Service(s) Offered:  Assist when clothing available to persons in need. 
 
Agency Name: Ebenezer Missionary Baptist Church ATOM – A Total 

Outreach Ministry 
Address:   652 Raleigh Road, Rocky Mount, NC 27803 
Phone:    252-446-2378 
Contact Person:  Ella Williams, Director 
Website:   ebenezerbaptist.org 
Services(s) Offered:  Assisting families in need of food and clothing 
 
Agency Name:   Faith Christian Ministries of Nash County 

Address:   245 W. Washington St., Nashville, NC 27856 
Phone:    252-459-7977  
Contact Person:  Margaret Jones & Lynn Walker   
Email:     maj207@centurylink.net  (Margaret) 
Service(s) Offered:  Clothing and food to needy families. 
 
Agency Name:   First Pentecostal Holiness Church 

Address:   700 W. Howard Ave., Tarboro, NC 27886 
Phone:   2 52-823-8321 
Contact Person:  Mr. Tom Piver 
 

mailto:jandrews@harrisonfamily.org
mailto:maj207@centurylink.net
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Agency Name:   Goodwill Industries Thrift Store 

Address:   2824 Zebulon Rd., Rocky Mount, NC 27804 
Phone:    252-446-4639 
Contact Person:  Erin Stueude 
Email:     esteude@goodwillnc.org  
Website:   goodwill.org 
Service(s) Offered: Clothing and accessories at lower discount prices including home 

accessories. 
 
Agency Name:  Helping Hands (Tuesday and Thursday only – 10:00 am to 3:00 

pm) 
Address:   136 Western Ave., Rocky Mount, NC 27802 
Phone:    252-446-3340 
Service(s) Offered: Food, clothing, utilities, emergency medicine, persons stranded in 

the city. 
 
Agency Name:   Mount Zion First Baptist Church 
Address:   320 W. Thomas St., Rocky Mount, NC 27804  
Phone:    252-442-1627 
Contact Person:  Jean Brown 
Email:     mtzionfbc@embarqmail.com  
Service(s) Offered:  Assistance provided in non-perishable food items and clothing 
 
Agency Name:   Regeneration Development Group, Inc  

Address:   302 S. Second St., Pinetops, NC 27864 
Phone:    252-827-1800 
Contact Person:  No contact person – leave message 
Service(s) Offered:  Seasonal food, toys and clothes drive. 
 
Agency Name:   St. James United Methodist Church 

Address:   211 E. St. James St., Tarboro, NC 27886 
Phone:    252-823-3783 
Contact Person:  Sr. Pastor James L. Wilson  
Email:     jwilson@stjamestarboro.org  
Website:   stjamestarboro.org 
 
Agency Name:   Salvation Army Thrift Store 

Address:   2161 Lawrence Circle, Rocky Mount, NC 27804 
Phone:    252-972-4141 or 252-446-4496 ext 203 
Contact Person:  Anita Whitaker 
Service(s) Offered:  Low cost clothing.  A United Way Agency 
 
Agency Name:   S.W.I.M. Network, Inc. (Single Women In Mission) 

Address:   403 Atlantic Ave., Rocky Mount, NC 27801(Appt. only) 
Phone:    252-972-7946 
Contact Person:  Tilda Whitaker, Executive Director 

mailto:esteude@goodwillnc.org
mailto:mtzionfbc@embarqmail.com
mailto:jwilson@stjamestarboro.org
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Email:     swimnetworkinc@email.com  
Website:   swimnetworkinc.com 
Service(s) Offered: A faith-based program that offers single women support.  One on 

one mentoring; weekly training classes; monthly support meetings; 
resource and referrals; bible study. 

 
Agency Name:  Tarboro Community Outreach (Tuesday and Thursday mornin– 

9:00 am to 11:30 am) 
Address:   701 Cedar Lane, Rocky Mount, NC  27886 
Phone:    252-823-8801  
Contact Person:  Ernest Smith / Sister Mary Ann 
Email:     tcoutreach@tarboronc.com  
Service(s) Offered:  Provides clothing at no cost for needy individuals. 
 
Agency Name:  United Community Ministries (Mon- Fry – 9 am to 12noon and 1 

pm to 4 pm) 
Address:   341 McDonald St., Rocky Mount, NC 27802 
Phone:    252-985-1650 
Contact Person:  Leta Lacey, Shelter Manager and Resident Service Coordinator 
Email:     leta_lacey@yahoo.com  
Website:   bassettcenter.org 
Service(s) Offered: Provides clothing for deserving individuals in need.  A United 

Way Agency. 
Education/Training  
 
Agency Name:   Association for Learning Disabled and Handicapped (ALDH) 

Address:   3027 Sunset Avenue, Suite 5, Rocky Mount, NC 27804 
Phone:    252-972-9896 
Contact Person:  Carolyn Howell, Executive Director  
Email:     chowell@aldhrm.org  
Website:   aldhrm.org 
Service(s) Offered: Serves the Learning Disabled and Handicapped citizens of Nash 

and Edgecombe Counties Summer School, Puppet Program, 
Lending Library, T.E.S.T.S. (Tutoring Exceptional Students 
Toward Success).  A United Way Agency. 

 
Agency Name:   Braswell Memorial Library 

Address:   727 N. Grace St., Rocky Mount, NC 27804 
Phone:    252-442-1951Or 252-985-0281 
Contact Person:  Hattie Harrington, HR and Administrative Services Manager 
Website:   braswell-library.org  
Service(s) Offered: Best-selling fiction and non-fiction, programs for preschool and 

school-age children, library skills workshops for children and 
adults, bookmobile, reference materials, books  
on tape, large print books, summer reading program, photocopying 
facilities, and conference room for use by community groups.  The 

mailto:swimnetworkinc@email.com
mailto:tcoutreach@tarboronc.com
mailto:leta_lacey@yahoo.com
mailto:chowell@aldhrm.org
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on-line community information catalog provides detailed 
information on the activities and services provided by social 
agencies, civic organizations, individuals who provide volunteer 
service, and other non-profit community groups.  Modern baud 
rate: 9600.  Set modern for 8 data bits, 1 stop bit, not parity.  Hours 
for on-line access: Monday – Saturday 9:00 a.m.– midnight.  
Sunday 1:00 p.m. – midnight. 

 
Agency Name:   Community Enrichment Organization 

Address: 403 Beasley St., Princeville, NC 27886 / 406 E. Church St., 
Tarboro, NC 27886 

Phone    252-823-1733 / 252-823-2000  
Contact Person:  Doris Stith, Executive Director 
Email:     ceofrc@aol.com  
Website:   communityenrichmentorganization.webs.com 
Service(s) Offered:  GED classes, childcare and clothing.  
 
Agency Name:   Communities In Schools 

Address:   201 S. Pearl St., Rocky Mount, NC 27804 
Phone:    252-442-9991 
Contact Person:  Mrs. Sandra Jones-Jones, Executive Director 
Email:    sjones@cisrockymount.org   
Website:   rockymount.communitiesinschool.org 
Service(s) Offered: Communities In Schools is a private, non-profit agency whose 

purpose is to keep students in school through graduation by 
identifying those at risk of dropping out.  The agency coordinates 
appropriate educational and community services at the school sites 
such as: Case managers with on-site involvement, tutorial 
assistance, educational field trips, summer camp and small group 
activities.  A United Way Agency. 

 
Agency Name:   Crossworks, Inc. 

Address: 1041 Noell Lane, Plaza B, P.O. Box 6795, Rocky Mount, NC 
27804  

Phone:    252-446-6964 
Contact Person:  Debra G. Long, MS, RD, LDN, Founder and Executive Director 
Email:     debra.long@crossworks.org  
Website:   crossworks.org 
Service(s) Offered: A non for profit organization serving Edgecombe, Nash and 

surrounding areas.  Reach out to the community through education 
by providing guidelines to a healthier lifestyle both physically and 
spiritually.  Provide services aimed at dispelling hunger and its 
cause – unemployment. 

 
 
 

mailto:ceofrc@aol.com
mailto:sjones@cisrockymount.org
mailto:debra.long@crossworks.org
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Agency Name:   Children’s Developmental Evaluation Center 

Address:   141 Storage Rd., Rocky Mount, NC 27804   
Phone:    252-443-0318 
Contact Person:  Evelyn Horton, EISC Supervisor / Ben Edwards, Asst. Director 
Email:     evelyn.horton@dhhs.nc.gov / ben.edward@dhhs.nc.gov  
Website:   ncei.org 
Service(s) Offered: Evaluation:  Medical, Psychological, Speech/Language, Education, 

Occupational Therapy, Physical Therapy, Social/Emotional.  
Treatment Services:  Speech Therapy, Physical Therapy, 
Medication Monitoring, Occupational Therapy.  Other High-Risk 
Infant Screening, Adaptive Equipment Development, 
Developmental Screening Services. 

 
Agency Name:   Dominion Christian Outreach Ministries 

Address:   608 Kingston Ave., Rocky Mount, NC 27803 
Phone:    252-454-0800 
Contact Person:  Sheldon Bullock, Pastor 
Service(s) Offered:  GED classes  
 
Agency Name:   Edgecombe County Cooperative Extension Service 

Address:   201 St. Andrews St., P.O. Box 129, Tarboro, NC 27886  
Phone: 252-641-7815 (Agriculture) / 641-7821 (Family & Consumer 

Science) / 641-7827 (4-H) 
Contact Person:  Bob Filbrun, Edgecombe County Agricultural Agent 
    Art Bradley, Director of Family & Consumer Science 
    Lesa Walton, 4-H Agent 
Email:     bob_filbrun@ncsu.edu  
    art_bradley@ncsu.edu  
    lesa_walton@ncsu.edu  
Website:   Edgecombe.ces.ncsu.edu 
Service(s) Offered: Provides practical, timely, research based information and 

educational programs to help Edgecombe County’s residents meet 
local needs in Agriculture & Marketing, Family & Consumer 
Science (Home Economics), 4-H and Youth, Development and 
Natural Resources, and Public Policy. 

 
Agency Name:   Edgecombe Community College 

Address: 225 Tarboro St., Rocky Mount, NC 27801 / 2009 W. Wilson St., 
Tarboro, NC 27886  

Phone:    252-446-0436 / 252-823-5166 / 252-823-5166 ext 262 
Contact Person: Dr. Scott Ralls, President / Janice Tolson, Director of Human 

Resources 
Email:     tolsonj@edgecombe.edu  
Website:   edgecombe.edu 
Service(s) Offered: Offers a variety of curriculum, vocational, technical and college 

transfer programs  

mailto:evelyn.horton@dhhs.nc.gov
mailto:ben.edward@dhhs.nc.gov
mailto:bob_filbrun@ncsu.edu
mailto:art_bradley@ncsu.edu
mailto:lesa_walton@ncsu.edu
mailto:tolsonj@edgecombe.edu
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offering a certificate, diploma, or associate degree, continuing 
education programs, literacy education, general interest courses 
and cultural programs and educational services for community 
enrichment.  Career Readiness Certification available. 

 
Agency Name:   Fairview Early Childhood Center 

Address:   720 N. Fairview Road, Rocky Mount, NC 27801 
Phone:    252-985-4320 
Contact Person:  Denise Warner, Administrator 
Email:     dwwarner@nrms.k12.nc.us  
Website:   nrms.k12.us/schools/fecc 
 
Agency Name:   Nash Community College  

Address:   522 N. Old Carriage Road, Rocky Mount, NC 27804 
Phone:    252-443-4011 
Contact Person:  William D. Carver, II, Ed.D., President (252-451-8221) 
    Dorothy Gardner, Admissions Officer (252-451-8300) 
Email:     nccpresident@nashcc.edu  (William Carver) 
    dgardner@nashcc.edu   (Dorothy Gardner) 
Website:   nashcc.edu 
Service(s) Offered: Educational programs-literacy education through associate degree 

programs, counseling services, tutorial programs, financial aid. 
Career Readiness certification available. 

 
Agency Name:   Nash County Cooperative Extension Service 

Address: 1006 Eastern Ave, Room 102, Agriculture Center Drive, Nashville, 
NC 27856 

Phone:    252-459-9810 
Contact Person:  Charlie Tyson, Nash Co. Agriculture Extension Director 
Email:     CharlieTyson@ncse.edu  
Website:   nash.ces.ncsu.edu 
Service(s) Offered: Educational programs in the areas of Agriculture, Youth in FFA 

and 4H programs and Home Economics, serving both the rural and 
urban of Nash County and Rocky Mount. 

 
Agency Name:   North Carolina Wesleyan College 
Address:   3400 North Wesleyan Blvd., Rocky Mount, NC 27804 
Phone:    252-985-5100 
Contact Person: James A. Gray, III, President / Randy Williams, VP of Student 

Affairs and Dean 
Email:     jgray@ncwc.edu / rwilliams@ncwc.edu  
Website:   ncwc.edu 
Service(s) Offered: Four year degree programs, cultural arts programs for the 

community. 
 

mailto:dwwarner@nrms.k12.nc.us
mailto:nccpresident@nashcc.edu
mailto:dgardner@nashcc.edu
mailto:CharlieTyson@ncse.edu
mailto:jgray@ncwc.edu
mailto:rwilliams@ncwc.edu
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Agency Name:  Princeville Senior Citizens  (Monday through Friday – 9:00 am 
to 1:00 pm) 

Address:   214 South Main Street, Princeville, NC 27886 
Phone:    252-824-1480 
Contact Person:  Carrie Stanley, Site Manager  
 
Agency Name:   Regeneration Development Group, Inc 

Address:   302 S. Second Street, Pinetops, NC 27864 
Phone:    252-827-1800 
Contact Person:  No contact person – leave message 
Service(s) Offered:  GED and Adult Basic Education Program.  Tutorial  Program 
 
Agency Name:   Rocky Mount Children’s Museum  

(Tuesday through Saturday – 10:00 am to 5:00 pm, Sunday – 1:00 
pm to 5:00 pm) 

Address:   270 Gay Street, Rocky Mount, NC 27802 
Phone:    252-972-1167 
Contact Person:  Candy L. McCroskey, Director 
Email:     museum@imperialcentre.org  
Website:   rockymountnc.gov 
Service(s) Offered:  Educational and entertaining environment for children and adults.   
 
Agency Name:   Rocky Mount Opportunities Industrialization Center (OIC)  

Address:   402 E. Virginia Street, Rocky Mount, NC 27801  
Phone:    252-977-3730 
Contact Person:  Sam Dickens, Chief Operating Officer 
Email:     sdickens@oicone.org  
Website:   oicone.org 
Service(s) Offered:  Job Training Service, night literacy program, assessment services. 
 
Agency Name:   S.W.I.M. Network, Inc. (Single Women In Mission) 

Address:   403 Atlantic Ave., Rocky Mount, NC 27801 (Appt. only) 
Phone:    252-972-7946 
Contact Person:  Tilda Whitaker, Executive Director 
Email:     swimnetworkinc@email.com  
Website:   swimnetworkinc.com 
 
Agency Name:   Williford Family Resource Center 
Address: 801 Williford St., Williford School, Mobile Unit #1, Rocky Mount, 

NC 27803 
Phone:    252-462-2851 
Contact Person:  Mr. Ion Outterbridge, Director of Adult Education 252-451-8215 
Email:     ioutterbridge@nashcc.edu  
Website:   nashcc.edu 
Service(s) Offered: GED/Adult Basic Education, Parenting Skills, Leadership 

Training, Family Counseling.   

mailto:museum@imperialcentre.org
mailto:sdickens@oicone.org
mailto:swimnetworkinc@email.com
mailto:ioutterbridge@nashcc.edu
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Also, a variety of one-time events are offered.  The Center brings 
to the community classes and programs which will assist families 
in reaching their goals of family sufficiency. (Tuesdays and 
Thursday – 9:00 am to 12:00 noon, 1:00 pm to 4:00 pm)  

 

Employment  
 
Agency Name:   Christian Fellowship Home Of Nash-Edgecombe Counties, Inc. 

Address:   301 S. Grace St., Rocky Mount, NC 27801 
Phone:    252-977-1273 
Contact Person:  Bill Nelson, Board Chairman 
Service(s) Offered: Provides safe and structured environment where men are able to 

recover from alcohol and/or drug addictions.  Must be actively 
seeking employment or employed and once again becoming self-
sufficient, contributing members of the community.  

 
Agency Name:   Crossworks, Inc. 

Address: 1041 Noell Lane, Plaza B, P.O. Box 6795, Rocky Mount, NC 
27804  

Phone:    252-446-6964 
Contact Person:  Debra G. Long, MS, RD, LDN, Founder and Executive Director 
Email:     debra.long@crossworks.org  
Website:   crossworks.org 
Service(s) Offered: Offers paid job training for inexperienced men and women seeking 

skills and/or employment in food catering or retail produce 
industries.  Also, offer workshop and classes focusing on nutrition, 
basic meal planning and food preparation. 

 
Agency Name:  Edgecombe County Department of Social Services 

Address: 3003 Main Street, Tarboro, NC 27886 / 301 S. Fairview Road, 
Rocky Mount, NC 27801 

Phone:    252-641-7611 / 252-985-4101  
Contact Person:  Marva G. Scott, Director 
Email:     marva.scott@coedgecombe.gov/dss  
Website:   edgecombecountync.gov 
Service(s) Offered: Work permits for minors, job corps recruitment, summer 

employment and work incentive program. 
 
Agency Name:   Employment Security Commission/JobLink Career Center  

Address:   121 South Fairview Road, Rocky Mount, NC 27801 
Phone:    252-977-3306 
Contact Person:  Steve Rogers, Manager 
Email:     steve.rogers@ncesc.gov  
Website:   ncesc.com 

mailto:debra.long@crossworks.org
mailto:marva.scott@coedgecombe.gov/dss
mailto:steve.rogers@ncesc.gov
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Service(s) Offered: Job placement educational testing, Veterans program, labor market 
information counseling and training.  One stop center for all 
Workforce Related Services. 

 
Agency Name:  Workforce Investment Act  Turning Point Workforce 

Development Board 
Address:   4036 Capital Drive, P.O. Box 7516, Rocky Mount, NC 27804 
Phone:    252-443-6175 
Contact Person:  Michael Williams, Director 
Email:     mwilliams@turningpointwdb.org  
Website:   turningpointwdb.org 
Service(s) Offered: Assessment for WIA services for adult and youth. Incumbent 

worker services for Nash, Edgecombe, Halifax, Northhampton, 
and Wilson Co. 

 
Agency Name:   Nash County Department of Social Services 

Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/social services 
Service(s) Offered: Work permits for minors, job corps recruitment, summer 

employment and work incentive program. 
 
Agency Name:  Nash Edgecombe Economic Development, Inc. (NEED)  

Address:   200 N. Church St., Rocky Mount, NC 27802-2346 
Phone:    252-442-8081 
Contact Person:  Barbara Hunter, Executive Director  
Email:    bhunter@needcaa.com  
Website:   needcaa.com 
Service(s) Offered: Operates programs funded by JTPA, that prepare youth and 

unskilled adults for the labor force; and affordable job training to 
low-income individuals facing serious barriers to employment. 

 
Agency Name:   N.C. Division Vocational  Rehabilitation 

Address:   301 South Church Street 201 St. Andrews St., Suite 365 
    Station Square, Suite 140  Tarboro, NC 27886 

Rocky Mount, NC 27804   
Phone:    252-977-2112    252-641-7849 
Contact Person:  Tammy P. Murphy 
Email:     tammy.p.murphy@dhhs.gov  
Website:   ncdhhs.gov.drvs 
Service(s) Offered: Operates WIA Case Management Services for Edgecombe County 

residents.  Program includes: Individual referral, job search 
assistance, pre-employment skills training for in-school youths. 

 

mailto:mwilliams@turningpointwdb.org
mailto:melvia.batts@co.nash.nc.us
mailto:bhunter@needcaa.com
mailto:tammy.p.murphy@dhhs.gov
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Agency Name:   Regeneration Development Group, Inc 

Address:   302 S. Second Street, Pinetops, NC 27864 
Phone:    252-827-1800 
Contact Person:  No contact person – leave message 
 
Agency Name:   Salvation Army 

Address:   420 Paul St., Rocky Mount, NC 27803 
Phone:    252-446-4496 
Contact Person:  Mark Hunter 
Email:     mark_hunter@salvationarmy.org  
Website:   salvationarmycarolinas.org 
Service(s) Offered:  Job counseling and placement.  A United Way Agency. 
 
Agency Name:   S.W.I.M. Network, Inc.  (Single Women in Mission) 

Address:   403 Atlantic Ave., Rocky Mount, NC 27801 
Phone:    252-972-7946 
Contact Person:  Tilda Whitaker, Executive Director 
Email:     swimnetworkinc@email.com  
Website:   swimnetworkinc.com 
 
Agency Name:   Telamon 

Address:   302 Tarboro West, Wilson, NC 27893 
Phone:    252-291-1203 
Contact Person:  Tammy Alston  
Email:     t.alston@telamon.org  
Website:   telamon.org 
Service(s) Offered: Migrant and Seasonal Farm worker Services, Classroom training, 

ESL, etc. 
Financial  
 
Agency Name:  Edgecombe County Department of Social Services 

Address:   301 S. Fairview Road   3003 Main Street 
    Rocky Mount, NC 27801   Tarboro, NC 27886 
Phone:    252-985-4101    252-641-7611  
Contact Person:  Marva G. Scott, Director 
Email:     marva.scott@coedgecombe.gov/dss   
Website:   edgecombecountync.gov 
Service(s) Offered: Income Maintenance Services:  General assistance limited to 

qualified residents on an emergency basis.  Aid to Families with 
Dependent Children, assistance for children deprived of parental 
care for a variety of reasons. 

 
 
 
 
 

mailto:mark_hunter@salvationarmy.org
mailto:swimnetworkinc@email.com
mailto:t.alston@telamon.org
mailto:marva.scott@coedgecombe.gov/dss
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Agency Name:  Helping Hands (Tuesday and Thursday only – 10:00 am to 3:00 
pm) 

Address:   136 Western Ave, Rocky Mount, NC 27802 
Phone:    252-446-3340 
Service(s) Offered: Food, clothing, utilities, emergency medicine, persons stranded in 

the city. 
 
Agency Name:   Nash County Department of Social Services 

Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/socialservices 
Service(s) Offered: Financial services include Aid to Families with Dependent 

Children, Food Stamps, Medicaid including transportation, low 
income emergency assistance and crisis intervention programs. 

 
Agency Name:  Nash Edgecombe Economic Development, Inc. (NEED)  

Address:   200 N. Church St., P.O. Box 2346, Rocky Mount, NC 27802-2346 
Phone:    252-442-8081 
Contact Person:  Barbara Hunter, Executive Director  
Email:    bhunter@needcaa.com     
Website:   needcaa.com 
Service(s) Offered: Family Development Program, provides comprehensive services to 

families that enable them to become self-sufficient.  Emergency 
financial services are provided to those families enrolled in the 
Family Development Program. 

 
Agency Name:   N.C. Victim’s Compensation   

Address:   4701Mail Service Center, Raleigh, NC 27699-4701 
Phone:    919-733-7974 or 1-800-733-7974 
Website:   nccrimecontrol.org 
Service(s) Offered: Paying for financial losses not covered by other sources, including, 

but not limited to: health insurance, auto or disability insurance, 
public funds such as Medicaid, Workers Compensation, and 
restitution paid by an offender.  

 
 
 
 
 
 
 
 
 
 

mailto:melvia.batts@co.nash.nc.us
mailto:bhunter@needcaa.com
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Agency Name:   Salvation Army 

Address:   420 Paul St., Rocky Mount, NC 27803 
Phone:    252-446-4496 
Contact Person:  Mark Hunter 
Email:     mark_hunter@salvationarmy.org  
Website:   salvationarmycarolinas.org 
Service(s) Offered: Provides emergency financial assistance for food, fuel, utilities, 

rent, and medicine.  Also provides emergency help with utilities by 
administering the City of Rocky Mount’s WARM program.  A 
Unity Way Agency. 

 
Agency Name:  Tarboro Community Outreach, Inc (Shelter 7 days a week, 24 

hours a day)  
Address:   701 Cedar Lane, Tarboro, NC 27886 
Phone:    252-823-8801 
Contact Person:  Ernest Smith / Sister Mary Ann   
Email:     tcoutreach@tarboronc.com  
Service(s) Offered: Provides emergency financial assistance for food, fuel, utilities, 

rent and medicine. 
 
Agency Name:  United Community Ministries (Mon. – Fri. – 9:00 am to 12:00 

noon, 1:00 pm to 4:00 pm) 
Address:   341 McDonald St., P.O. Box 2624, Rocky Mount, NC 27802 
Phone:    252-985-1650 
Contact Person:  Leta Lacey, Shelter Manager and Resident Service Coordinator 
Email:     leta_lacey@yahoo.com  
Website:   bassettcenter.org 
Service(s) Offered: Serves individuals or families in crisis situations.  After interview, 

deserving clients are helped with funds for utilities, rent, fuel, or 
medicine.  A United Way Agency. 

 
Agency Name:   WARM Program  (October through May)  
Address:   331 S. Franklin St., Rocky Mount, NC  27802 

Administered by Salvation Army, 420 Paul St., Rocky Mount, NC 
27803   

Phone: 252-972-1204 (City of Rocky Mount) / 252-446-4496 (Salvation 
Army) 

Contact Person:  Utility Business Office at City or Mark Hunter at Salvation Army 
Email:     mark_hunter@salvationarmy.org    
Website:   rockymountnc.gov/warm / salvationarmycarolinas.org 
Service(s) Offered: Provides heating fuel (gas, wood, oil, coal or electricity) to the 

elderly, disabled or handicapped or unemployed due to being laid 
off within 90 days.  Must meet income guidelines.  Fans provided 
to elderly from June until August.  Must be a City of Rocky Mount 
Utility Customer. 

 

mailto:mark_hunter@salvationarmy.org
mailto:tcoutreach@tarboronc.com
mailto:leta_lacey@yahoo.com
mailto:mark_hunter@salvationarmy.org
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Food  
 
Agency Name:   City of Rocky Mount/Victim’s Assistance 

Address:   331 S. Franklin St., Rocky Mount, NC 27804 
Phone:    252-972-1158 
Contact Person:  Linda Moore 
Email:     linda.moore@rockymountnc.gov  
Website:   rockymountnc.gov 
 
Agency Name:  Church of God of Deliverance  

Address:   140 East Goldleaf Street, Rocky Mount, NC 27801 
Phone:    252-446-9166 
Contact Person:  No contact person-leave message  
Service(s) Offered: Serving food boxes and hot meals to elderly, children, families, 

and homeless. 
 
Agency Name:   Crossworks, Inc. 

Address:   1041 Noell Lane, Plaza B, Rocky Mount, NC 27804  
Phone:    252-446-6964 
Contact Person:  Debra G. Long, MS, RD, LDN, Founder and Executive Director 
Email:     debra.long@crossworks.org  
Website:   crossworks.org 
Service(s) Offered: Offers paid job training for inexperienced men and women seeking 

skills and/or employment in food catering or retail produce 
industries.  Also, offer workshop and classes focusing on nutrition, 
basic meal planning and food prep. 

 
Agency Name:  Edgecombe County Department of Social Services 

Address:   301 S. Fairview Road  3003 Main Street 
    Rocky Mount, NC 27801  Tarboro, NC 27886  
Phone:    252-985-4101   252-641-7611  
Contact Person:  Marva G. Scott – Director (252-641-7882) 
    Louise Draughn – Tarboro Food Stamps (252-641-7640) 
    Patricia Jones – Rky Mt Food Stamps (252-985-5086) 
Email:    marva.scott@co.edgecombe.nc.us  
    louise.draughn@co.edgecombe.nc.us  
    patricia.jones@co.edgecombe.nc.us  
Website:   www.edgecombecountync.gov/dss  
Service(s) Offered: Food Stamps as well as emergency food provided to qualified 

individuals.  
 
Agency Name:   Faith Christian Ministries of Nash County 

Address:   245 W. Washington St. 
    Nashville, NC 27856 
Phone:    252-459-7977  
Contact Person:  Margaret Jones & Lynn Walker   

mailto:linda.moore@rockymountnc.gov
mailto:debra.long@crossworks.org
mailto:marva.scott@co.edgecombe.nc.us
mailto:louise.draughn@co.edgecombe.nc.us
mailto:patricia.jones@co.edgecombe.nc.us
http://www.edgecombecountync.gov/dss
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Email:     maj207@centurylink.net  (Margaret) 
Service(s) Offered:  Provides food for qualified individuals and families. 
 
Agency Name:  Helping Hands (Tuesday and Thursday only – 10:00 am to 3:00 

pm) 
Address:   136 Western Ave, P.O. Box 1175, Rocky Mount, NC 27802 
Phone:    252-446-3340 
Service(s) Offered: Assistance provided in the following areas:  food, clothing, 

utilities, emergency medicine, persons stranded in the city. 
 
Agency Name:   Meals on Wheels  
Address:   103 N. Alston St.   1501 Sunset Ave.  
     Nashville, NC 27856   Rocky Mount, NC 27804 
 
    Howard Memorial Presbyterian Church 
    303 E. St. James St. 
    Tarboro, NC 27886 
Phone: 252-459-1367 (Nashville)   252-446-4336 (Rky 

Mt) 
    252-823-8411 (Tarboro) 
Contact Person:  Brenda Shields, Director (Nashville) 
    Jan Warren, Director (Rky Mt) 
    Barbara Barnes, Director (Tarboro) 
Email:     rockymountncmow@hotmail.com  (Nashville) 

brenda.shields@nashcountync.gov  (Rky Mt) 
Website:   mowsaa.org   
Service(s) Offered: Noon day meal provided Monday through Friday for qualified 

individuals ages 60 plus years for a small fee.  Rocky Mount and 
Tarboro locations are a United Way Agency. 

 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/socialservices 
Service(s) Offered:  Food Stamps.  Emergency Aid. 
 
Agency Name:  Pines Chapel Baptist Church  
Address:   502 E. Hamlet St., Pinetops, NC 27864 
Phone:    252-827-2244 
Contact Person:  No contact person – leave message 
Service(s) Offered:  Food Pantry 
 
 
 

mailto:maj207@centurylink.net
mailto:rockymountncmow@hotmail.com
mailto:brenda.shields@nashcountync.gov
mailto:melvia.batts@co.nash.nc.us
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Agency Name:   Positive Generations 
Address:   934 Greenwood Blvd, Princeville, NC 27886 
Phone:    252-824-7350 
Contact Person:  No contact person – leave message 
Email:     info@pgicac.org  
Website:   http://pgicac.org 
Service(s) Offered:  Food Pantry 
 
Agency Name:   Rocky Mount Opportunities Industrialization Center (OIC) 

Address:   402 E. Virginia St., P.O. Box 2723, Rocky Mount, NC 27802 
  
Phone:    252-977-3730   or 252-977-3731 
Contact Person:  Sam Dickens, Chief Operating Officer 
Email:     sdickensl@oicone.org  
Website:   oicone.org 
 
Agency Name:  Tarboro Community Outreach (Tuesday and Thursday morning 

– 9:00 am to11:30 am) 
Address:   701 Cedar Lane, Rocky Mount, NC  27886 
Phone:    252-823-8801  
Contact Person:  Ernest Smith / Sister Mary Ann 
Email:     tcoutreach@tarboronc.com   
Service(s) Offered: Provides emergency financial assistance for food, fuel, utilities, 

rent and medicine. 
 
Agency Name:   United Community Ministries  

(Monday through Friday – 9:00 am to 12:00 noon, 1:00 pm to 4:00 
pm) 

Address:   341 McDonald St., P.O. Box 2624, Rocky Mount, NC 27802 
Phone:    252-985-1650 
Contact Person:  Leta Lacey, Shelter Manager and Resident Service Coordinator 
Email:     leta_lacey@yahoo.com  
Website:   bassettcenter.org 
Service(s) Offered: Emergency shelter for adult men and women.  Lunch for anyone 

who comes from 10:30 am to 11:30 am.  Counseling and referral 
services to shelter guests.  

 
Agency Name:   Truth Tabernacle Ministries 

Address:   704 Arlington St., Rocky Mount, NC 27801 
Phone:    252-442-6828 
Contact Person:  Bishop Haywood Parker 
Email:     hlp@truth-tab.org  
Website:   truth-tab.org 
Service(s) Offered:  Provides Food Pantry 
 
 

mailto:info@pgicac.org
mailto:sdickensl@oicone.org
mailto:tcoutreach@tarboronc.com
mailto:leta_lacey@yahoo.com
mailto:hlp@truth-tab.org
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Home Health  
 
Agency Name:  Edgecombe County Department of Social Services 

Address:   301 S. Fairview Road  3003 Main Street 
    Rocky Mount, NC 27801  Tarboro, NC 27886  
Phone:    252-985-4101   252-641-7611  
Contact Person:  Marva G. Scott – Director (252-641-7882) 
    Louise Draughn – Tarboro Food Stamps (252-641-7640) 
    Patricia Jones – Rky Mt Food Stamps (252-985-5086) 
Email:    marva.scott@co.edgecombe.nc.us  
    louise.draughn@co.edgecombe.nc.us  
    patricia.jones@co.edgecombe.nc.us  
Website:   www.edgecombecountync.gov/dss  
Service(s) Offered: Food Stamps as well as emergency food provided to qualified 

individuals.  
 
Agency Name:   Edgecombe County Home Health/Hospice Agency 

Address:   155 Atlantic Ave.    2909 Main St 
    Rocky Mount, NC 27801   Tarboro, NC 27886 
Phone:    985-4011      252-641-7518  
Contact Person:  Karen Lachapelle, MAEd, Health Director  
Email:     klachapelle@edgecombecounty.nc.gov  
Website:   edgecombecountync.gov/health 
Service(s) Offered: Provides skilled nursing, physical therapy, occupational therapy, 

speech therapy, home health aides, medical social work, 
respiratory therapy, nutrition counseling, hospice and bereavement 
care. 

 
Agency Name:   Home Health Agency Hotline 

Phone:    919-855-4500  Or  1-800-624-3004 
Contact Person:  No contact person-leave message 
 
Agency Name:   Home Health Agency of Nash County 
Address: Station Square Plaza, 301 S. Church St., Suite 124, Rocky Mount, 

NC 27804 
Phone:    252-446-1777 
Contact Person:  William W. Hill, Jr., Director 
Email:     william.w.hill@co.nash.nc  
Website:   co.nash.nc.us/Departments/HealthDepartment/HomeHealth 
Service(s) Offered: Follow-up care, infusion therapy, occupational therapy, personal 

care arrangements, physical care therapy, services for terminally 
ill, speech therapy. 

 
 
 

mailto:marva.scott@co.edgecombe.nc.us
mailto:louise.draughn@co.edgecombe.nc.us
mailto:patricia.jones@co.edgecombe.nc.us
http://www.edgecombecountync.gov/dss
mailto:klachapelle@edgecombecounty.nc.gov
mailto:william.w.hill@co.nash.nc
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Agency Name:   Meals on Wheels  
Address:   103 N. Alston St.    1501 Sunset Ave. 
     Nashville, NC 27856   Rocky Mount, NC 27804 
    Howard Memorial Presbyterian Church 
    303 E. St. James St. 
    Tarboro, NC 27886 
Phone: 252-459-1367 (Nashville)   252-446-4336 (Rky 

Mt) 
    252-823-8411 (Tarboro) 
Contact Person:  Brenda Shields, Director (Nashville) 
    Jan Warren, Director (Rky Mt) 
    Barbara Barnes, Director (Tarboro) 
Email:     rockymountncmow@hotmail.com  (Nashville) 

brenda.shields@nashcountync.gov  (Rky Mt) 
Website:   mowsaa.org   
Service(s) Offered: Noon day meal provided Monday through Friday for qualified 

individuals ages 60 plus years for a small fee.  Rocky Mount and 
Tarboro locations are a United Way Agency. 

 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/socialservices 
Service(s) Offered: Provides Chore Services such as assistance for persons unable to 

carry out activities such as shopping, transportation and meal 
preparation.  Homemaker Services and Aid provides assistance 
with house cleaning, organization, food and nutrition, money 
management and house maintenance.  Studies and evaluates homes 
for the elderly. 

 
Agency Name:   Nash Health Care Systems (7 days a week, 24 hours a day)  
Address:   2460 Curtis Ellis Drive, Rocky Mount, NC 27804   
Phone:    252-443-8000 
Contact Person:  Larry Chewning, President and CEO 
Email:     lhchewning@nhcs.org  
Website:   nhcs.org  
Service(s) Offered: Twenty four hour a day medical and surgical care to Nash, 

Edgecombe, Wilson, and surround counties.  Services provided 
include Day Surgery, Rehabilitation, Wellness, Emergency Room, 
Cancer, Mental Health, Cardiovascular, Sleep Disorders, Surgical 
Weigh Loss, and Heartburn 

 
. 
 

mailto:rockymountncmow@hotmail.com
mailto:brenda.shields@nashcountync.gov
mailto:melvia.batts@co.nash.nc.us
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Agency Name:  Nash Health Care Systems – Hospice and Palliative Care  

Address:   2460 Curtis Ellis Dr., Rocky Mount, NC 27804 
Phone:    252-962-8124 
Contact Person:  Karen Vick, Manager 
Email:     kvick.nhcs.org  
Website:   hospice@nhcs.org  
Service(s) Offered: A 24 hour a day, seven day a week physician directed service, 

caring for terminally ill patients and their families.  It is a 
comforting and supportive service emphasizing the family as a unit 
of care.  Hospice is a concept of care that seeks to enrich the life of 
a dying person and the family during their last days together.  
Hospice provides emotional, physical, spiritual and social support 
for patients and their families. 

 
Agency Name:  On-Sight Senior Care  
Address:   800Tiffany Blvd, Suite 101, Rocky Mount, NC 27804 
Phone:    252-985-1371 
Contact Person:  Abby Marrow or Paula Keeton 
Email: abbymarrow@onsightseniorcare.com / 

paulakeeton@onsightseniorcare.com   
Website:   onsightseniorcare.com 
Service(s) Offered:  Performs onsite services for Optometry, Podiatry and foot care,  
  
Agency Name:   Tar Heel Home Health 

Address:   403 Tarboro St., Rocky Mount, NC 27801 
Phone:    252-442-9390 1-800-336-7174 
Contact Person:  Christine Williams / Connie Davis  
Email:     christine.williams@gentiva.com / connie.davis@gentiva.com  
Website:   gentiva.com 
Service(s) Offered: In-Home Aide, Medical Social Worker, Nursing Services, 

Occupational Therapy, Physical Therapy, Speech Therapy, 
Intravenous Therapy.   Provides home health care, including apnea 
monitoring, case management, IV therapy, post partem care, etc.  
Medicare, Medicaid and per diem pricing. 

Legal Aid  
 
Agency Name:   Eastern Carolina Legal Services, Inc. 

Address:   148 S.  Washington St., Rocky Mount, NC 27801  
Phone:    252-442-0635, 252-682-7902 (Wilson) or 1-866-219-5262 
Contact Person:  Appoints representative based on individual need 
Service(s) Offered: Provides free, civil legal services to low income residents in Nash 

and Edgecombe counties, in the following areas:  public benefits, 
housing, senior citizens, consumer, health, family law, 
employment, education, and civil rights.  Applicants must meet  

mailto:hospice@nhcs.org
mailto:abbymarrow@onsightseniorcare.com
mailto:paulakeeton@onsightseniorcare.com
mailto:christine.williams@gentiva.com
mailto:connie.davis@gentiva.com
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income guidelines which are based on family size.  ECLS also 
provides speakers to groups needing to know more about our 
services or about specific legal rights. 

 
Agency Name:   Edgecombe County Department of Social Services 

Address:   301 S. Fairview Rd    3003 Main Street  
Rocky Mount, NC 27801    Tarboro, NC 
27886  

Phone:    252-985-4101     252-641-7611   
Contact Person:  Marva G. Scott – Director (252-641-7882) 
Email:    marva.scott@co.edgecombe.nc.us  
Website:   edgecombecountync.gov/dss 
Service(s) Offered: Enforcement of legal support obligations, collection of support 

payments. 
 
Agency Name:   Impact Plus 
Address:   405 Raleigh Road, Rocky Mount, NC 27801 
Phone:    252-977-9924 
Contact Person:  Russell Leonard, Impact Coordinator 
Email:     rleonard@bgcnec.org  
Website:   bgcnec.org 
Service(s) Offered: Provides the opportunity for youthful offenders in Nash and 

Edgecombe Counties to compensate the community and their 
victims through performing supervised community service. 

 
Agency Name: Juvenile Court Counselor Services Rocky Mount Judicial 

Center   
Address:   305 Cokey Road, Rocky Mount, NC 27801   
Phone:    252-977-1795 
Contact Person:  Mike Walston, Chief Court Counselor 
Email:     mike.walston@djjdp.nc.gov  
Website:   jubjus.state.nc.us 
Service(s) Offered: Provides intake, probation and aftercare to children under the age 

of 16 who are brought to the attention of the Juvenile Court for 
behaviors alleging that they are delinquent and undisciplined. 

 
Agency Name:   My Sister’s House 

Address:   207 W. Washington St.   P.O. Box 7665 
    Nashville, NC 27856   Rocky Mount, NC 27804 
Phone:  252-462-0366 / 252-459-3094 (Crisis Line) / 1-888-465-507 
Contact Person:  Meredith Holland, Executive Director 
Email:     m_holland@embarqmail.com    
Website:   mysistershousenc.org 
Service(s) Offered: Provides legal support for survivors of domestic violence and 

sexual assault by helping with court preparation and accompanying 
clients to court.  A United Way Agency. 

mailto:marva.scott@co.edgecombe.nc.us
mailto:rleonard@bgcnec.org
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Agency Name:   Nash County Department of Social Services 

Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/socialservices 
Service(s) Offered: Enforcement of legal support obligations and collection of support 

payments. 
 
Agency Name:  N.C. Civil Liberties Union  

Address:   P.O. Box 28004, Raleigh, NC 27611-8004 
Phone:    919-834-3390 
Contact Person:  Kevin Eason, Office Manager 
Email:     aclunc@nc.rr.com  
Website:   aclunflnc.org 
 
Local/County Government  
 
Agency Name:   City of Rocky Mount 
Address:   331 S. Franklin St., Rocky Mount, NC 27802 
Phone:    252-972-1325 / 252-972-1111 (Switchboard)   
Contact Person:  Charles W. Perry, City Manager 
Email:     charles.w.perry@rockymountnc.gov  
Website:   rockymountnc.gov 
 
Agency Name:   County of Edgecombe 

Address:   201 St. Andrew St., Tarboro, NC 27886 
Phone:    252-641-7835 
Contact Person:  Lorenzo Carmon, County Manager  252-641-7834 
Email:     lcarmon@edgecombecountync.gov     
Website:   edgecombecountync.gov 
 
Agency Name:   Nash County 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9800 
Contact Person:  Robert M. Murphy, County Manager 
Email:     bob.murphy@nashcountync.gov  
Website:   co.nash.nc.us 
 
Agency Name:   Town of Nashville 
Address:   200 W. Washington St., Nashville, NC 27856 
Phone:    252-459-4511 
Contact Person:  Preston W. Mitchell, Town Manager 252-459-4511 ext 233 
Website:   townofnashville.com 
 

mailto:melvia.batts@co.nash.nc.us
mailto:aclunc@nc.rr.com
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Agency Name:   Town of Tarboro 
Address:   500 Main St., P.O. Box 220, Tarboro, NC 27886 
Phone:    252-641-4200 
Contact Person:  Sam W. Noble, Jr., Town Manager  252-641-4250 
Website:   tarboro-nc.com 
 

Medical Care  
 
Agency Name:  Baby Love (Nash Health Department) 
Address:   214 Barnes Street 322 S. Franklin St. 
    Nashville, NC 27856 Rocky Mount, NC 27804 
Phone:    252-459-9819   252-446-0027 or 1-800-367-2229 
Contact Person:  William Hill, Health Director 
Email:     william.hill@nashcountync.gov   
Website:   nashcountync.gov 
Service(s) Offered:  Medical assistance program. 
 
Agency Name:  Child Abuse National Hotline 
Address:   120 W. Washington St. 3003 N. Main St. 
    Nashville, NC 27856 Tarboro, NC 2788 
Phone:    252-459-9818  252-641-7611 or 1-800-422-4453 (Natl) 
Contact Person:  Melvia Batts,Director  Marva Scott, Director 
Email:     marva.scott@edgecombecountync.gov  

melvia.batts@nashcountync.gov 
Website:   nashcountync.gov 
 
Agency Name:   Edgecombe County Cooperative Extension Service 

Address:   201 St. Andrews St., P.O. Box 129, Tarboro, NC 27886  
Phone:    252-641-7815 (Agriculture) 
    252-641-7821 (Family & Consumer Science) 
    252-641-7827 (4-H) 
Contact Person:  Bob Filbrun, Edgecombe County Agricultural Agent 
    Art Bradley, Director of Family & Consumer Science 
    Lesa Walton, 4-H Agent 
Email:     bob_filbrun@ncsu.edu  
    art_bradley@ncsu.edu  
    lesa_walton@ncsu.edu  
Website:   Edgecombe.ces.ncsu.edu 
Service(s) Offered: Provides educational materials and/or programs (upon request) to 

citizens of Edgecombe and Nash County.   Special interest 
programs and workshops on preventive nutrition topics are also 
available to all citizens.  

 
Agency Name:   Edgecombe County Department of Social Services 

    Division of Services for the Blind 
Address:   301 S. Fairview Rd  3003 Main Street 

mailto:william.hill@nashcountync.gov
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    Rocky Mount, NC 27801 Tarboro, NC 27886  
Phone:    252-985-4101    252-641-7611 
Contact Person:  Marva G. Scott – Director (252-641-7882) 
Email:    marva.scott@co.edgecombe.nc.us  
Website:   edgecombecountync.gov/dss 
Service(s) Offered: Helps legally blind persons remain as independent as possible.  

Provides rehabilitation and medical eye care, and assists with 
certification of need for glasses and/or eye examinations. 

 
Agency Name:  Edgecombe County Health Department 
Address:   2909 N. Main St., Tarboro, NC 278868 
Phone:    252-641-7511 
Contact Person:  Karen W. Lachapelle, MAEd, Health Director  
Website:   edgecombecountync.gov 
Service(s) Offered: Adult services: chronic disease, chest clinic, prenatal clinic, family 

planning clinic, sexually transmitted disease control. Coordination 
of services and application for financial assistance for persons with 
HIV/AIDS.  Children’s services: pediatric clinic, school health 
services, immunization clinic.  Other: Orthopedic clinic, 
supplemental food program.  Project Health; health promotion for 
industries, businesses, churches and community organizations. 

 
Agency Name:   Edgecombe County Home Health/Hospice Agency 
Address:   155 Atlantic Ave.    2909 Main St 
    Rocky Mount, NC 27801    Tarboro, NC 27886 
Phone:    252-985-4011     252-641-7518 
Contact Person:  Karen Lachapelle, MAEd, Health Director  
Email:     klachapelle@edgecombecountync.gov  
Website:   edgecombecountync.gov/health 
Service(s) Offered: Provides skilled nursing, physical therapy, occupational therapy, 

speech therapy, home health aides, medical social work, 
respiratory therapy, nutrition counseling, hospice and bereavement 
care. 

 
Agency Name:   Fetal Alcohol Syndrome Prevention Program 

Phone:    202-785-8570 or 1-800-532-6302 or 1-800-666-6327 
Website:   nofas.org 
Service(s) Offered:  Number above provides services in English and Spanish.  
 
Agency Name:   Helpline 

Phone:    1-800-222-3937 
Service(s) Provided:  Information service for citizens over 65 with eye care problems.   
 
Agency Name:   Heritage Hospital (7 Days a week, 24 hours a day) 
Address:   111 Hospital Drive, Tarboro, NC 27886 
Phone:    252-641-7700 

mailto:marva.scott@co.edgecombe.nc.us
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Contact Person:  Wick Baker, Administrator / Sonya Peoples, HR Director   
Email:     speoples@uhseast.com  
Website:   uhseast.com    
Service(s) Offered: A 127 bed Acute Care Facility with emergency room services, 

Intensive and Coronary care unit.  Same Day surgery, complete 
radiology department, outpatient diagnostic services, physical 
therapy, respiratory therapy, nutritional counseling, birthing center, 
intermediate care nursery for high-risk newborns 

 
Agency Name:  Hospice of Edgecombe County 
Address:   2909 N. Main St., Tarboro, NC 27886 
Phone:    252-641-7518 Or 252-641-7558 
Contact Person:  Faye Hann 
Email:     faye.hann@edgecombecountync.gov  
Website:   edgecombecountync.gov/health/home-hospice.aspx 
Service(s) Offered: Breavement, Counseling, Community Alternative Program – 

Children, Community alternative Program – Disabled Adults, 
Diabetes Self-Management, Hospice Care/Services, In-Home 
Aide, Medical Social Worker, Nursing Services, Nutrition, 
Occupational Therapy, pediatric Care, physical Therapy, 
Respiratory Therapy, Speech Therapy, Volunteer Services, 
Pastoral Care, Home Medical Equipment. 

 
Agency Name:   Hospice of Nash Health Care Systems  
Address:   2460 Curtis Ellis Dr., Rocky Mount, NC 27804 
Phone:    252-962-8124 
Contact Person:  Karen Vick, Manager 
Email:     kvick.nhcs.org  
Website:   hospice@nhcs.org 
Service(s) Offered: A 24 hour a day, seven day a week physician directed service, 

caring for terminally ill patients and their families.  It is a 
comforting and supportive service emphasizing the  
family as a unit of care.  Hospice is a concept of care that seeks to 
enrich the life of a dying person and the family during their last 
days together.  Hospice provides emotional, physical, spiritual and 
social support for patients and their families. 

 
Agency Name:  Independent Living Rehabilitation   
Address: 301 S. Church St., Station Square, Suite 100, Rocky Mount, NC 

27804 
Phone:    252-446-0867 
Website:   ncdhhs.gov/dvrs 
Service(s) Offered: Services provided to approved individuals that have some type of 

disability by a board certified physician. Must have been disabled 
for 6 to 9 months prior and have documents from physician before 
being considered. 
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Agency Name:   Mary Frances Center (24 Hours a day, 7 days a week) 
Address:   1212 Recovery Rd., Tarboro, NC 27886 
Phone:    252-641-1111 or 1-800-999-4852 
Service(s) Offered: Inpatient residential treatment for addictive diseases.  Alcohol and 

drug rehabilitation facility for incarcerated women. 
 
Agency Name:  Medigap   
Phone:    1-800-633-4227 
Website:   medicare.gov 
Service(s) Offered:  Provides information about supplemental health insurance. 
 
Agency Name:   Nash Breast Care Center  

Address:   Curtis Ellis Dr., Rocky Mount, NC 27804 
Phone:    252-962-6100  
Contact Person:  Beth Pearsall, Mammography Supervisor 
Email:     ehpearsall@nhcs.org  
Website:   nhcs.org 
Service(s) Offered: Mammograms, and other services provided to individuals seeking 

medical care which involve annual exams or services requested by 
a medical professional.   

 
Agency Name:   Nash County Cooperative Extension Service 

Address: 1006 Eastern Ave., Room 102, Agriculture Center Drive, 
Nashville, NC 27856 

Phone:    252-459-9810 
Contact Person:  Charlie Tyson, Nash Co. Agriculture Extension Director 
Email:     Charlie Tyson@ncse.edu  
Website:   nash.ces.ncsu.edu 
Service(s) Offered: Provides educational materials and/or programs (upon request) to 

citizens of Nash County.  Special interest programs and workshops 
on preventive nutrition topics are also available to all citizens. 

 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/social services 
Service(s) Offered: Family Planning, social, educational and medical aid to help 

individuals control family size and reduce the incidence of births 
out of wedlock.  Problem pregnancy counseling and maternity 
home care. 
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Agency Name:  Nash County Health Department 

Address:   214 Barnes Street   322 S. Franklin St. 
    Nashville, NC 27856  Rocky Mount, NC 27804 
Phone:    252-459-9819    252-446-0027  
Contact Person:  William Hill, Health Director 
Email:     william.hill@nashcountync.gov    
Website:   nashcountync.gov 
Service(s) Offered: Personal health:  Well child care, WIC nutrition program, 

maternity care, sexually transmitted disease screen and treatment.  
Adult health screen clinic, family planning, TB control program, 
cholesterol testing, sickle cell counseling and health education. 

 
Agency Name:  Nash Edgecombe Wilson Counties  HIV/AIDS Consortium  

Address:   8300 Health Park, Suite 223, Raleigh, NC 27615    
Phone: 919-232-4636 or 1-800-639-9769 / 1-877-595-7174 Or 1-800-610-

0276 
Website:   hiv.com 
Agency Name:   Nash Health Care Systems (7 days a week, 24 hours a day)  
Address:   2460 Curtis Ellis Drive, Rocky Mount, NC 27804   
Phone:    252-443-8000 
Contact Person:  Larry Chewning, President and CEO 
Email:     lhchewning@nhcs.org  
Website:   nhcs.org  
Services(s) Offered: A 300 bed Acute Care Facility that provides complete health care 

to citizens of Nash County, Rocky Mount and neighboring 
counties.  Services include emergency care, surgery, day hospital, 
neurosurgery, orthopedics, physical therapy, out-patient radiation 
therapy for cancer patients, diagnostic radiology, gasterology, 
vascular surgery, intensive care, coronary care, heart 
catheterization, oncology and all outpatient services.  Patient and 
Family Services provides discharge planning, financial counseling 
and social work based on the need of the family.  An amputee 
clinic is offered the second Tuesday of each month.  Twenty-four 
hour pastoral care, Hospice, and the Women’s Center. 

 
Agency Name:   N.C. Division Vocational Rehabilitation 
Address: 301 South Church Street  201 St. Andrews St., Suite 

365 
    Station Square, Suite 140  Tarboro, NC 27886 

Rocky Mount, NC 27804 
Phone:    252-977-2112   252-641-7849  
Contact Person:  Tammy P. Murphy 
Email:     tammy.p.murphy@dhhs.gov  
Website:   ncdhhs.gov.drvs 
Service(s) Offered: Evaluation, counseling, guidance and referral. Vocational training 

services, job and home modifications, etc, provided for individuals 
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who have a physical or mental disability with constitutes a 
substantial handicap to employment. 

 
Agency Name:  N.C. Health Information Center  
Phone:    1-800-336-4797 
Website:   nchealthinfo.org   
Service(s) Offered:  Information and referral for health topics. 
 
Agency Name:  Pregnancy Care Center 
Address:   330 Sunset Ave., Rocky Mount, NC 27804 
Phone:    252-446-2273 or 1-800-395-4357 
Contact Person:  Cindy Pridgen, Client Services Director 
Email:    cindypregcarectr@embarqmail.com / pregnantneedanswers.com  
Website:   lifechoices.com/clienthome.htm 
Service(s) Offered: A pregnancy center providing free and confidential services for 

women,  their families and birthfathers who are seeking help in 
making decisions about their pregnancy and related concerns.  
Clients are served regardless to age, race, religion, income, 
disability, or other arbitrary circumstances. 

 
Agency Name:   Tar Heel Home Health 
Address:   403 Tarboro St., Rocky Mount, NC 27801 
Phone:    252-442-9390 Or 1-800-336-7174 
Contact Person:  Christine Williams / Connie Davis  
Email:     christine.williams@gentiva.com / connie.davis@gentiva.com  
Website:   gentiva.com 
Service(s) Offered: Provides home health care, including apnea monitoring, case 

management, IV therapy, post partem care, etc.  Medicare, 
Medicaid and per diem pricing. 

 
Agency Name:   VOICE (Edgecombe County Health Department) 
Address:   2909 N. Main St., Tarboro, NC 278868 
Phone:    252-641-7518 
Contact Person:  Karen W. Lachapelle, MAEd, Health Director  
Website:   edgecombecountync.gov 
Service(s) Offered: Medical care for qualified residents of Edgecombe County.  

Environment Health, Community Health and education, WIC, 
Homecare & Hospice, etc. 

Mental Health  
Agency Name:   Christian Fellowship Holmes  

Address:   301 S. Grace St., Rocky Mount, NC 27804 
Phone:    252-977-1273 
Contact Person:  Kirk Scott, Director 
Email:     chf2008@embarqmail.com  
Service(s) Offered: Works with recovering alcoholic/drug abuser once they have 

completed a treatment program or been detoxed. The homes 
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provide a program to help an individual restructure their life.  The 
restructuring includes staying alcohol/drug free, finding 
employment, working with Vocational Rehabilitation services, the 
Edgecombe/Nash Mental Health Center, attending AA/NA, 
encouragement to attend church of choice and to re-establish a 
relationship with family.  A United Way Agency. 

 
Agency Name:   Coastal Plain Hospital and Counseling Center 

Address:   2301 Medpark Drive, Rocky Mount, NC 27804   
Phone:    252-962-5000 / 1-800-234-0234 (Crisis Line) /  
    252-937-5430 (DWI-Substance Abuse Assessments) 
Contact Person:  Celso Lobao, Md – Medical Director  
Email:     clabao@nhcs.org  
Website:   nhcs.org/services/mental-health 
Service(s) Offered: Counseling services for families, children, adolescents, adults and 

senior citizens with emotional and behavioral problems, including 
drug and alcohol abuse.  Cornerstone – An intensive outpatient 
chemical dependency program. 

 
Agency Name:   Children’s Developmental Evaluation Center 
Address:   141 Storage Rd., Rocky Mount, NC 27804   
Phone:    252-443-0318 
Contact Person:  Evelyn Horton, EISC Supervisor / Ben Edwards, Asst. Director 
Email:     evelyn.horton@dhhs.nc.gov / ben.edward@dhhs.nc.gov  
Website:   ncei.org 
Service(s) Offered: Counseling services for children ages 0-21 in Edgecombe, Halifax, 

Nash, Northampton, and Wilson Counties with known or suspected 
developmental disabilities.  Priority is given to younger children.  
Nutritional Counseling, Psychological Counseling, Behavior 
Management Services.  

 
Agency Name:   Dominion Christian Outreach Ministries 

Address:   608 Kingston Ave., Rocky Mount, NC 27803 
Phone:    252-454-0800 
Contact Person:  Sheldon Bullock, Pastor 
 
Agency Name:  Drug Education Program City of Rocky Mount Police 

Department 
Address:   331 S. Franklin St., Rocky Mount, NC 27804 
Phone:    252-972-1436 
Contact Person:  Yvette Jones, Crime Prevention Tech 
Email:     Yvette.jones@rockymountnc.gov  
Website:   rockymountnc.gov 
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Agency Name: Ebenezer Missionary Baptist Church ATOM – A Total 

Outreach Ministry 
Address:   652 Raleigh Road, Rocky Mount, NC 27803 
Phone:    252-446-2378 
Contact Person:  Ella Williams, Director 
Website:   ebenezerbaptist.org 
 
Agency Name:   Family Psychological Services 

(Monday through Thursday – 8:00 am to 5:00 pm, Closed on 
Friday) 

Address:   2639 Sunset Ave, Suite B, Rocky Mount, NC 27804 
Phone:    252-937-4455 
Contact Person:  David W. Goodman, PhD 
Service(s) Offered: Stress and pain management, Marriage, Divorce and Grief 

Counseling, Psychological and Educational Evaluations, 
Depression, and Family Health Psychology. 

 
Agency Name:   First Baptist Church 

Address:   200 South Church St., Rocky Mount, NC 27804 
Phone:    252-446-9113 
Contact Person:  Rev. Bill Grisham  
Email:     billgrishamrm.fbcrm.org  
Website:   fbcrm.org 
 
Agency Name:   Mothers Against Drunk Driving (MADD) 

Address:   1008 Sweetwater Dr.   5104 Western Blvd. # B 
    Rocky Mount, NC 27804 Raleigh, NC  27606 
Phone:    919-787-6330  
Contact Person:  Dottie Moore 
Email:     plains@madd.org  
Website:   nc.state@madd.org / plains@maddnc.org  
Service(s) Offered: The mission of MADD is to stop drunk driving and to support 

victims of this violent crime through public awareness, education, 
involvement in legislative reform and through victim support 
programs. 

 
Agency Name:   My Sister’s House      
Address:   207 W. Washington St.   P.O. Box 7665 
    Nashville, NC 27856   Rocky Mount, NC 27804 
Phone:    252-462-0366 
    252-459-3094 (Crisis Line) 
    1-888-465-9507 
Contact Person:  Meredith Holland, Executive Director 
Email:     m_holland@embarqmail.com    
Website:   mysistershousenc.org 
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Service(s) Offered: Crisis Response 24 hours, individual and group support sessions 
for victims of domestic violence and rape.  A. United Way 
Agency. 

 
Agency Name:   Narcotics Anonymous East Area of Narcotics Anonymous  

Address:   Rocky Mount & Tarboro 
Phone:    252-321-1631 or 1-866-321-1631 
Website:   www.dea-na.org 
 
Agency Name:  New Morning Start Church of Christ    
Address:   225 S. Glendale Ave., Rocky Mount, NC 27801 
Phone:    252-442-3079 
Contact Person:  Rev. R. T. McCarter 
Website:   church-of-christ.com 
 
Agency Name:   Regeneration Development Group, Inc  
Address:   302 S. Second St., Pinetops, NC 27864 
Phone:    252-827-1800 
Contact Person:  No contact person – leave message 
Service(s) Offered:  Drug Rehabilitation Program 
 
Agency Name:  Rocky Mount Human Relations Department City of Rocky 

Mount 
Address:   P.O. Box 1180, City Hall – First Floor, Rocky Mount, NC 27802 
Phone:    252-972-1181 
Contact Person:  Charles W. Perry, City Manager 
Email:     charles.w.perry@rockymountnc.gov  
Website:   rockymountnc.gov 
Service(s) Offered: Investigates and conciliates problems in human relations.  Handles 

problems of discrimination in housing, employment, education, 
and the community.  Counseling and assistance available. 

 
Agency Name:   St. Luke Church of Christ 

Address:   101 Neville St., Princeville, NC 27886 
Phone:    252-823-7176 
Contact Person:  Rev. Dr. James L. Brown / Julia Bryant- Office Manager 
Website:   stlukechurchofchrist.org 
 
Agency Name:   S.W.I.M. Network, Inc. (Single Women In Mission) 

Address:   403 Atlantic Ave., Rocky Mount, NC 27801 (Appt. only) 
Phone:    252-972-7946 
Contact Person:  Tilda Whitaker, Executive Director 
Email:     swimnetworkinc@email.com  
Website:   swimnetworkinc.com 
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Service(s) Offered: A faith-based program that offers single women support.  One on 
one mentoring, weekly training classes; monthly support meetings; 
resource and referrals; bible study. 

 
Agency Name:  East Pointe Human Services 
Address:   500 Nash Medical Arts Mall, Rocky Mount, NC 27804 
Phone:    252-937-8141 / 252-407-2474 (Services) / 1-888-893-8640 
Contact Person:  Karen Salacki, Director 
Email:    karensalacki@eastpointe.net  
Website:    www.eastpointe.net 
Service(s) Offered: Adult Services:  crisis intervention, mental health assessment, 

individual, group, marital, and family therapy.  Referral to 
inpatient treatment.  Treatment and support for adults with long 
term mental/emotional problems. 

 
Miscellaneous (Other Services)  
 
Agency Name:   Edgecombe County Department of Social Services 

Address:   301 S. Fairview Rd.    3003 Main Street 
    Rocky Mount, NC 27801   Tarboro, NC 27886  
Phone:    252-985-4101    252-641-7611   
Contact Person:  Marva G. Scott – Director (252-641-7882) 
Email:    marva.scott@co.edgecombe.nc.us  
Website:   edgecombecountync.gov/dss 
Service(s) Offered:  Provides adoption support services. 
 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/socialservices 
Service(s) Offered:  Provides adoption support services 
 
Disabled Citizens Services 

 
Agency Name:   Association for Learning Disabled and Handicapped (ALDH) 
Address:   3027 Sunset Avenue, Suite 5, Rocky Mount, NC 27804 
Phone:    252-972-9896 
Contact Person:  Carolyn Howell, Executive Director  
Email:     chowell@aldhrm.org  
Website:   aldhrm.org 
Service(s) Offered: Serves the Learning Disabled and Handicapped citizens of Nash 

and Edgecombe Counties Summer School, Puppet Program, 
Lending Library, T.E.S.T.S (Tutoring Exceptional Students 
Toward Success).  A United Way Agency. 
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Agency Name:  Developmental Evaluation Center 
Address:   111 Medical Arts Mall, Rocky Mount, NC 27804 
Phone:    252-443-8858 
Contact Person:  Judy Bradley, MS Director 
Website:   wellness.com 
Service(s) Offered: Evaluation: Medical, Psychological, Speed/Language, Education, 

Occupational Therapy, Physical Therapy, Social/Emotional.  
Treatment Services:  Speech Therapy, Physical Therapy, 
Medication Monitoring, Occupational Therapy.  Other High-Risk 
infant Screen, Adaptive Equipment Development. 

 
Agency Name:   Harrison Family YMCA 

Address:   1000 Independence Dr., Rocky Mount, NC 27804 
Phone:    252-972-9622 
Contact Person:  Joy Andrews, HR Risk Management 
Email:     jandrews@harrisonfamily.org  
Website:   harrisonfamilyy.org / rmymca.org 
Service(s) Offered: Adaptive Swim Program for handicapped children in all local 

schools.  Special Olympics.   
 
Agency Name:   N.C. Division Vocational Rehabilitation 

Address: 301 South Church Street 201 St. Andrews St., Suite 365 
Station Square, Suite 140  Tarboro, NC 27886 
Rocky Mount, NC 27804 

Phone:    252-977-2112    252-641-7849 
Contact Person:  Tammy P. Murphy 
Email:     tammy.p.murphy@dhhs.gov  
Website:   ncdhhs.gov.drvs 
Service(s) Offered: Evaluation, counseling, guidance and referral, vocational training 

services, job and home modifications, etc. provided for individuals 
who have a physical or mental disability which constitutes a 
substantial handicap to employment. 

 
Agency Name:  N.C. Head Injury Foundation  
Phone:    800-377-1464 
Service(s) Offered: Resource referral, advocacy, prevention, family and survivor 

support. 
 
Agency Name: Rocky Mount Mayor Commission For Persons with 

Disabilities 
    (Meets Wednesday at 3:30 pm September through June)  
Address:   P.O. Box 2792, Rocky Mount, NC 27802 
Phone:    252-422-7369 
Contact Person:  Allen Mitchell, Chair 
Email:    ajmitchellnc@yahoo.com  
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Website:   rockymountnc.gov 
Service(s) Offered: The Commission acts as an educational public relations and 

advisory agency to both individual citizens with disabilities and the 
community at large, to the end that the skills of all our citizens be 
used to the fullest extent.  The goals include encouraging the 
involvement of persons with disabilities in daily activities in the 
community, promoting gainful employment for persons with 
disabilities and removing architectural barriers. 

 
Agency Name:  Social Security Administration  
Address:   2723 Sunset Ave., Rocky Mount, NC 27804 
Phone:    252-446-2242 Or 1-800-772-1213 
Website:   ssa.gov 
Service(s) Offered: Assist clients in applying for any benefits payable through Social 

Security for Retirement, survivors, disability and Medicare.  Also 
process claims for supplemental security income payment based on 
age 65 disability or blind. 

 
Agency Name:  The Beacon Center      
Address:   500 Nash Medical Arts Mall  3007 N. Main St.   
    Rocky Mount, NC 27804    Tarboro, NC 27886 
Phone:    252-937-8141     252-823-6031 
    252-407-2474 (Services)   1-888-893-8640 
Contact Person:  Karen Salacki, Director 
Email:    karensalacki@thebeaconcenter.net  
Website:   beaconcenter.net 
Service(s) Offered: Individual home-based early intervention, Crisis Nursery, 

residential services, daily living and vocational skills training 
contracted with other agencies, specialized cases management. 

 
Agency Name:  Tri County Industries 

Address:   1250 Atlantic Avenue, Rocky Mount, NC 27802 
Phone:    252-977-3800 
Contact Person:  Brenda Cogdell 
Email:    bcogdell@tciworks.com  
Website:   tciworks.com 
Service(s) Offered: Tri-County Industries provides vocational evaluation, work 

adjustment, job placement, ADAP and compensatory education 
searches in an industrial environment.  Respite Care services are 
provided to families with developmentally disabled family 
members in the home of those served.  All individuals served must 
have a documented disability; individual must be 16 or older to be 
served in any program except Respite Care. 
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Emergency Services 
 
Agency Name:  American Red Cross, Nash County Chapter 
Address: 516 N. Church St. 201 S. Andrews St. 

Rocky Mount, NC 27804 Tarboro, NC 27886 
Phone:    252-977-1720    252-823-3859  
Contact Person:  Kathy Painter, Administrative Assist. 
Email:     Kathy@turnageredcross.org  
Website:   turnageredcross.org 
Service(s) Offered: Disaster preparedness and relief including single family fires, First 

Aid, CPR and Water Safety courses.  Service to Armed Forces & 
Veterans.  Blood Collections.   

 
Agency Name:   Coastal Plain Hospital and Counseling Center 

Address:   2301 Medpark Drive, Rocky Mount, NC 27804   
Phone:    252-962-5000 
    1-800-234-0234 (Crisis Line) 
    252-937-5430 (DWI-Substance Abuse Assessments) 
Contact Person:  Celso Lobao, Md – Medical Director  
Email:     clabao@nhcs.org 
Website:   nhcs.org/services/mental-health 
Service(s) Offered: Counseling services for families, children, adolescents, adults and 

senior citizens with emotional and behavioral problems, including 
drug and alcohol abuse.  Cornerstone – An intensive outpatient 
chemical dependency program. 

 
Agency Name:   Dominion Christian Outreach Ministries 

Address:   608 Kingston Ave., Rocky Mount, NC 27803 
Phone:    252-454-0800 
Contact Person:  Sheldon Bullock, Pastor 
 
Agency Name: Ebenezer Missionary Baptist Church ATOM – A Total 

Outreach Ministry 
Address:   652 Raleigh Road, Rocky Mount, NC 27803 
Phone:    252-446-2378 
Contact Person:  Ella Williams, Director 
Website:   ebenezerbaptist.org 
 
Agency Name:   Edgecombe County Department of Social Services 

Address:   301 S. Fairview Rd.   3003 Main Street 
    Rocky Mount, NC 27801   Tarboro, NC 27886  
Phone:    252-985-4101    252-641-7611   
Contact Person:  Marva G. Scott – Director (252-641-7882) 
Email:    marva.scott@co.edgecombe.nc.us  
Website:   edgecombecountync.gov/dss 
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Service(s) Offered: Protective Services for Children and Adults – child and elder abuse 
prevention. 

 
Agency Name:   First Baptist Church 

Address:   200 South Church St., Rocky Mount, NC 27804 
Phone:    252-446-9113 
Contact Person:  Rev. Bill Grisham  
Email:     billgrishamrm.fbcrm.org  
Website:   fbcrm.org 
 
Agency Name:  Grace Covenant Church  
Address:   500 Peachtree St., Rocky Mount, NC 27804 
Phone:    252-972-7700 
Website:   gccrm.org 
 
Agency Name:  Mt Zion Baptist Church 

Address:   320 W. Thomas St., Rocky Mount, NC 27804-5436 
Phone:    252-442-1627 
 
Agency Name:   My Sister’s House      
Address:   207 W. Washington St.  P.O. Box 7665 
    Nashville, NC 27856  Rocky Mount, NC 27804 
Phone:    252-462-0366 
    252-459-3094 (Crisis Line) Or 1-888-465-9507 
Contact Person:  Meredith Holland, Executive Director 
Email:     m_holland@embarqmail.com    
Website:   mysistershousenc.org 
Service(s) Offered: Provides temporary service to survivors of domestic violence and 

sexual assault and their children.  These women are provided help 
with medical, legal, and investigative procedures, counseling, 
transportation and referral to helping agencies.   

 
Agency Name:   Nash County Department of Social Services 
Address:   120 W. Washington St., Nashville, NC 27856 
Phone:    252-459-9818 
Contact Person:  Melvia Batts, Director  
Email:     melvia.batts@co.nash.nc.us  
Website:   co.nash.nc.us/departments/social services 
Service(s) Offered: Protective Services for Children and Adults-child and elder abuse 

prevention. 
 
Agency Name:  The New Morning Star Church Of Christ  
Address:   225 Glendale Ave., Rocky Mount, NC 27801 
Phone:    252-442-3079 
Contact Person:  Pastor R.T. McCarter  
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Agency Name:  Saint  James Temple Baptist Church  

Address:   4480 McNair Rd., Tarboro, NC 27886 
Phone:    252-823-1332  Or  252-823-7975 
Contact Person:  Cornell Joyner, Pastor 
 
Agency Name:  Saint James United Methodist Church  

Address:   211 E. St. James St., Tarboro, NC 27886 
Phone:    252-823-3783 
Contact Person:  James L. Wilson, Sr. Pastor / Caswell Shaw, Pastor Emeritus 
Email:    stjamesunited@embarqmail.com  
Website:   stjamestarboro.org 
 
Agency Name:   S.W.I.M. Network, Inc. (Single Women In Mission) 

Address: P.O. Box 1324, 403 Atlantic Ave. (Appt. only), Rocky Mount, NC 
27801 

Phone:    252-972-7946 
Contact Person:  Tilda Whitaker, Executive Director 
Email:     swimnetworkinc@email.com  
Website:   swimnetworkinc.com 
Service(s) Offered: A faith-based program that offers single women support.  One on 

one mentoring; weekly training classes; monthly support meetings; 
resource and referrals; bible study. 

 
Agency Name:   Tarboro Community Outreach  
    (Tuesday and Thursday mornings – 9:00 am to11:30 am) 
Address:   701 Cedar Lane, Rocky Mount, NC  27886 
Phone:    252-823-8801  
Contact Person:  Ernest Smith / Sister Mary Ann 
Email:     tcoutreach@tarboronc.com   
Service(s) Offered: Provides emergency financial assistance for food, fuel, utilities, 

cine. 
 
Agency Name:  Victim Assistance Rocky Mount Police Department 

Address:   P.O. Box 1180, 330 S. Church St., Rocky Mount, NC 27802 
Phone:    252-972-1453 
Contact Person:  John H. Manley, Fr, Chief of Police 
Email:    john.manley@rockymountnc.gov  
Website:   rockymountnc.gov/police 
Service(s) Offered: Servicing Edgecombe and Nash Counties. Support for victims, 

information about criminal justice system, information and referral 
to service agencies.   Support group for survivors of homicide, 
assistance with victims’ compensation.   

 
Agency Name:  West Edgecombe Baptist Church  
Address:   13821 NC 43 North, Rocky Mount, NC 27801 
Phone:    252-442-7041 

mailto:stjamesunited@embarqmail.com
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Contact Person:  Rev. Terry Brooks, Pastor 
Email:    revterrybrooks@aol.com  
Website:   http://westedgecombebaptistchurch.org 

 

Professional Resources 
Agency Name:  Rocky Mount Area Chamber of Commerce  
Address:   100 Coastline St, 2nd Floor, Rocky Mount, NC 27802-0392 
Phone:    252-446-0323 
Contact Person:  Eddie Baysden, Chief Executive Officer 
Email:    ebaysden@rockymountchamber.org  
Website:   rockymountchamber.org 
Service(s) Offered: Provides Business Development, Community Development, 

Educational Services, Works with public Affairs, Leadership 
Rocky Mount, Membership Development, Small Business 
Assistance, Downtown Development and Travel & Tourism. 

 
Agency Name:  Tarboro-Edgecombe Chamber of Commerce  
Address:   P.O. Drawer F, Tarboro, NC 27886 
Phone:    252-823-7241 
Contact Person:  Bobbie Martin, President 
Email:    bmartin@tarborochamber.com  
Website:   tarborochamber.com 
Service(s) Offered: Provides Business Development, Community Development, 

Educational Services.  Works with public Affairs, Membership 
Development, Small Business Assistance. 

 
Agency Name: Twin County United Way (Serving the Nash & Edgecombe 

Counties) 
Address:   230 Sunset Ave., First Floor  201 E. Pitt St. 
    Rocky Mount, NC 27804   Tarboro, NC 27886 
Phone:    252-937-2213 or 252-823-8919 
Contact Person:  Ginny Mohrbutter, Executive Director 
Email:    gmohrbutter@rockymountnc.com  
Website:   unitedwaytrr.org 
Service(s) Offered: Serves as a focal point for identifying, prioritizing and providing 

funding support for a wide range of community human care needs.  
Works in concert with agencies and organizations that conduct 
programs and provide services that meet the human care needs of 
the citizens of the community.  United Way activities encompass 
fund raising and distribution, community problem solving 
planning, communications and education, and information and 
referral. (Monday through Friday – 8:30 am to 5:00 pm) 
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Senior Citizens Services 

 
Agency Name:  American Association of Retired Persons (AARP) 
Phone:    1-800-523-5800 
Website:   www.aarp.org 
 
Agency Name:  Booker T. Washington Community Senior Center 

(Monday through Thursday – 8:00 am to 7:00 pm, Friday – 8:00 
am to 5:00 pm)  

Address:   427 S. Church St., Rocky Mount, NC 27804 
Phone:    252-972-1152 
Contact Person:  Carlton E. Parker, Recreation Supr. 
Website:   rockymountnc.gov/parks/senior.html 
Service(s) Offered:  Activity rooms, free income tax service for senior citizens. 
 
Agency Name:  Edgecombe County Senior Citizens Group # 2  
Address:   Rout 2, Box 69, Battleboro, NC 27809 
Phone:    252-442-4529 
 
Agency Name:  E. L. Roberson Center 

(Monday through Friday – 8:00 am to 5:00 pm, Thursday nights – 
7:00 pm to 9:00 pm) 

Address:   305 West Baker St., Tarboro, NC 27886 
Phone:    252-641-4263 
Contact Person:  Morgan Whitehurst, Director 
Service(s) Offered: A multi-purpose senior citizens center that provides a nutrition 

program, transportation, telephone reassurance, information and 
referral, recreational and social activities, arts and crafts, 
educational classes and activities.  Income Tax Assistance, and 
SHIIP (Senior Health Insurance Information Program).  Is the 
coordinating agency for the Down East Senior Games.  

 
Agency Name:  Golden Living Center  
Address:   100 Western Blvd., P.O. Box 7008, Tarboro, NC 27886 
Phone:    252-823-0401 
Contact Person:  Effie Webb, Executive Director 
Email:    ewebb@GLC00237goldenliving.com  
Website:   GLC00237goldenliving.com   
Service(s) Offered: dietary services, activity services, social service programs, 

physician coverage, pharmacy services and laundry services 
 
Agency Name:   Harrison Family YMCA 

    (Monday through Friday – for hours see programs listed below) 
Address:   1000 Independence Dr., Rocky Mount, NC 27804 
Phone:    252-972-9622 
Contact Person:  Joy Andrews, HR Risk Management 

http://www.aarp.org/
mailto:ewebb@GLC00237goldenliving.com
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Email:     jandrews@harrisonfamily.org  
Website:   harrisonfamily.org 
Service(s) Offered: Programs for retired and elderly women:  Dance Club meets twice 

each month, weekly afternoon bridge, and twice weekly exercise 
program.  A United Way Agency. 

 
Agency Name: Heritage Retirement Center (Sunday through Saturday – 9:00 am 

to 9:00 pm) 
Address:   1650 Cokey Road, Rocky Mount, NC 27801 
Phone:    252-977-6199 
Contact Person:  Bobby Williams, Administrator 
Service(s) Offered: Health Care Facility offering a structured supervised environment 

in which to live.  Provide complete personal care, give medication 
per doctor’s order, and offer 8 different diets.  Laundry services are 
provided as is complete transportation to all appointments.  Full 
schedule of activities averaging over 30 hours per week. 

 
Agency Name:   Meals on Wheels  

Address:   103 N. Alston St.   1501 Sunset Avenue 
    Nashville, NC 27856    Rocky Mount, NC 27804 
 
    Howard Memorial Presbyterian Church 
    303 E. St. James St. 
    Tarboro, NC 27886 
Phone: 252-459-1367 (Nashville)   252-446-4336 (Rky 

Mt) 
    252-823-8411 (Tarboro) 
Contact Person:  Brenda Shields, Director (Nashville) 
    Jan Warren, Director (Rky Mt) 
    Barbara Barnes, Director (Tarboro) 
Email:     rockymountncmow@hotmail.com  (Nashville) 

brenda.shields@nashcountync.gov  (Rky Mt) 
Website:   mowsaa.org   
Service(s) Offered: Volunteers reach the homebound through noon time delivery of 

hot meals.  These friendly home visitors help the Meals On Wheels 
keep in touch with our shut-in recipients.  A United Way Agency. 

 
Agency Name:   VOICE 
    (Monday through Friday - 8:30 am to 5:00 pm) 
    Edgecombe County Health Department 
Address:   2909 N. Main St., Tarboro, NC 278868 
Phone:    252-641-7511 
Contact Person:  Karen W. Lachapelle, MA.Ed, Health Director  
Website:   edgecombecountync.gov 
Service(s) Offered: Offers transportation for the elderly in Edgecombe County to and 

from doctor’s appointments, pharmacies, grocery stores, health 

mailto:jandrews@harrisonfamily.org
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departments, social services, etc.  Voice also offers a Friendly 
Visitor to provide companionship to elderly confined persons, 
provide brief respite for primary caretakers, and to run errands.  
Also included in the services is Telephone Reassurance which 
offers homebound elderly contact with “outside world”, to ensure 
that the client has not had an accident, and can get to the phone.  
Any citizen of Edgecombe County, age 60 or older is eligible for 
services. 

 
Agency Name:  Walston’s Adult Nurturing Center 
    (Monday through Friday – 8:30 am to 4:30 pm)  
Address:   305 St. David St., Tarboro, NC 27886 
Phone:    252-823-0367 
Service(s) Offered: Designed to provide social stimulation and health services to 

seniors who require supervised care.    
 

Rent/Utility/Housing  
 
Agency Name:   Christian Fellowship Home Of Nash-Edgecombe Counties, Inc. 
Address:   301 S. Grace St., Rocky Mount, NC 27801 
Phone:    252-977-1273 
Contact Person:  Bill Nelson, Board Chairman 
Service(s) Offered: Provides safe and structured environment where men are able to 

recover from alcohol and/or drug addictions.  Must be actively 
seeking employment or employed and once again becoming self-
sufficient, contributing members of the community. 

 
Agency Name: Ebenezer Missionary Baptist Church ATOM – A Total 

Outreach Ministry 
Address:   652 Raleigh Road, Rocky Mount, NC 27803 
Phone:    252-446-2378 
Contact Person:  Ella Williams, Director 
Website:   ebenezerbaptist.org 
Services(s) Offered:  Provides safe, affordable housing for flood survivors and low  
    income families. 
 
Agency Name:   Rocky Mount Area Habitat for Humanity   
Address:   1400 Raleigh Road, Rocky Mount, NC 27803 
Phone:    252-972-1994 
Contact Person:  Eric Ghiloni 
Email:     development@rockymountnc.com  
Website:   rockymounthabitat.org 
Service(s) Offered: Builds and sells houses with no interest for and with the working 

poor who do not qualify for any other loan program. 
 
 

mailto:development@rockymountnc.com
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Agency Name:  Nash Edgecombe Economic Development, Inc. (NEED)  

(Monday through Thursday 8:00 am to 5:00 pm / Friday 8:00 am 
to 1:00 pm 1st Friday of month, 8:00 am to 2:00 pm remaining 
Fridays)  

Address:   200 N. Church St. 
    P.O. Box 2346 
    Rocky Mount, NC 27802-2346 
Phone:    252-442-8081 
Contact Person:  Barbara Hunter, Executive Director  
Email:    needcaa.com 
Service(s) Offered: Section 8 Housing – provides rental housing supplements for low-

income families.  Participants are provided assistance with 
securing housing of sound condition and rent at or below the fair 
market value.  Also provides quality home weatherization to low-
income households that will result in the highest degree of energy 
savings at the lowest possible cost 

. 
Agency Name:  Rocky Mount Housing Authority 
Address:   1006 Aycock St., P.O. Box 4717, Rocky Mount, NC 27803   
Phone:    252-977-3141 
Contact Person:  Larry Russell, Executive Director 
Email:     ussell4000@rm-ha.org  
Website:   rm-ha.org 
Service(s) Offered: The Housing Authority provides housing for low to moderate 

income families; to single, elderly, disabled or handicapped 
persons and families. 

 
Agency Name:   Tarboro Community Outreach  

    (Tuesday and Thursday mornings – 9:00 am to11:30 am) 
Address:   701 Cedar Lane, Rocky Mount, NC  27886 
Phone:    252-823-8801  
Contact Person:  Ernest Smith / Sister Mary Ann 
Email:     tcoutreach@tarboronc.com   
 
Support Groups  
 
Agency Name:   Al-Anon 
Phone:    252-977-744 
Contact Person:  District Committee Member 
Email:     dcmanc91.org 
Website:   aanc91.org 
Service(s) Offered: Monthly meeting for men and women recovering from alcoholism.  

Self-supporting through their own contributions. Not affiliated 
with any other organizations or institutions.  
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mailto:tcoutreach@tarboronc.com


43 

 

Agency Name:   Association for Learning Disabled and Handicapped (ALDH) 

Address:   3027 Sunset Avenue, Suite 5, Rocky Mount, NC 27804 
Phone:    252-972-9896 
Contact Person:  Carolyn Howell, Executive Director  
Email:     chowell@aldhrm.org 
Website:   aldhrm.org 
Service(s) Offered: Support group meetings for clients and families. (Monday - Friday 

– 8:00 am to 5:00 pm) 
 
Agency Name:  Boys Town Suicide and Crisis Line 

    (Available 24 hours daily 7 days a week)  
Phone:    1-800-448-3000 Or 1-800-448-1833 (TDD) 
Website:   boystown.org/national-hotline 
Service(s) Offered: Provides short-term crisis intervention and counseling and referrals 

unity resources.  Counsels on parent-child conflicts, martial and 
family issues, suicide, pregnancy, runaway youth, physical and 
sexual abuse, and other issues.   

 
Agency Name:   Crisis “Respond” Line (24 Hour Crisis Line) 
Phone:    1-866-427-4747   or   206-461-3222 
Service(s) Offered: Crisis intervention and referral line for people with mental; health 

and chemical dependency problems. 
 
Agency Name:   Heritage Hospital (7 Days a week, 24 hours a day) 
Address:   111 Hospital Drive, Tarboro, NC 27886 
Phone:    252-641-7700 
Contact Person:  Wick Baker, Administrator / Sonya Peoples, HR Director   
Email:     speoples@uhseast.com  
Website:   uhseast.com/heritage  
Service(s) Offered: 117 bed acute care facility dedicated to professional and 

compassionate medical treatment for patients and families.   
 
Agency Name:   Narcotics Anonymous East Area of Narcotics Anonymous  
Address:   Rocky Mount & Tarboro 
Phone:    252-321-1631    Or   1-866-321-1631 
Website:   dea-na.org 
 
Agency Name:   Nursing Mothers Nash Healthcare Systems 

Address:   Curtis Ellis Drive, Rocky Mount, NC 27804 
Phone:    252-962-8631 
Contact Person:  Debbie Lynn 
Email:     womenscenter@nhcs.org  
Website:   nhcs.org 
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Agency Name:   Parents Against Teen Suicide (PATS) & Teen Suicide Hotline 

Address:   Clyde, NC 28721 
Phone:    828-627-1001 
Contact Person:  Fred Davis, Executive Director 
Website:   nc-van.org 
Service(s) Offered: 24-Hour Toll Free Drug Line, Crisis, Intervention Programs, 

Suicide and Drug Prevention Education. 
 
Agency Name:   Survivors of Homicide   
Address:   1 Government Plaza, Rocky Mount, NC  27804 
Phone:    252-972-1453 
Contact Person:  Linda Jones, Director 
Service(s) Offered: Support group for survivors of homicide living in Rocky Mount 

and surrounding counties.  Group meets 2nd Tuesday of each 
month at Rocky Mount Police Department.   

 
Agency Name:  Victims of Incest-YMCA (formerly YWCA) Harrison Family 

YMCA 
    (Monday through Friday) 
Address:   1000 Independence Dr., Rocky Mount, NC 27804 
Phone:    252-972-9622 
Contact Person:  Joy Andrews, HR Risk Management 
Email:     jandrews@harrisonfamily.org  
Website:   harrisonfamilyy.org 
 
Agency Name:   Westgate of Tarboro  
Address:   911 Western Blvd., Tarboro, NC 27886  
Phone:    252-823-2041 
Contact Person:  no contact person 
Website:   tarboronursingcenter.com  
Service(s) Offered:  Alzheimer’s Support Group 
 
Transportation  
 
Agency Name:   American Cancer Society  

Address:   8300 Health Park, Suite 10  930 Wellness Dr. # B 
    Raleigh, NC 27615   Greenville, NC 27834 
Phone:    919-334-5218   252-695-9028 
    1-800-227-2345 (Line open 24/7 – 365 days a year) 
Contact Person:  Laura Parkinson  
Email:     laura.parkinson@cancer.org  
    bonnie.sargent@cancer.org  
Website:   cancer.org 
Service(s) Offered: Provides transportation to and from Medical Centers. (Mon. – Fri. 

– 8:30 am - 5:00 pm) 
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Agency Name:   Eastern Star Baptist Church 
Address:   718 E. Church St., Tarboro, NC 27886 
Phone:    252-823-5117 
Contact Person:  Pastor Kelly R. Andrews 
Email:     kelly.andrews@easternstarmbc.com  
Website:   esmbc@easternstarmbc.com  
 
Agency Name:   NETS (Nash Edgecombe Transportation Service) 

Phone:    252-937-6387 
Service(s) Offered: Transportation provided throughout city at designated stop and 

scheduled times, Monday through Friday. 
 
Agency Name:   VOICE (Monday through Friday - 8:30 am to 5:00 pm) 
    Edgecombe County Health Department 
Address:   2909 N. Main St., Tarboro, NC 278868 
Phone:    252-641-7511 
Contact Person:  Karen W. Lachapelle, MA.Ed, Health Director  
Website:   edgecombecountync.gov 
Service(s) Offered: Offers transportation for the elderly in Edgecombe County to and 

from Doctor’s Appointments, pharmacies, grocery stores, Health 
Departments, Social Services, etc.  Must be 60 or older and a 
resident of Edgecombe Co.   A United Way Agency. 

 
Agency Name:               The Rural General Public (RGP) 

  
 Program allows anyone living within city limits to ride to any destination outside city limits 
within Nash and Edgecombe County, to ride to any destination within the city limits of Rocky 
Mt.  Program operates Monday-Friday from 6:30am-6:30 pm. 
 
Agency Name:                      Tar River Transit 

 
Program allows any passenger living within Rocky Mt city limits to go to any location with Nash 
and Edgecombe County, or living in Nash/Edgecombe area wanting to come to Rocky Mt. First, 
purchase a $12.00 round trip ticket.  The ticket is perforated and can be torn so that each half can 
be used for each time the passenger boards.  Tickets are sold at the Rocky Mt. Train Station—
100 Coastline Street, 3rd Floor, Suite 315, or at City Hall in the Collections Dept. 
 
Once the ticket is purchased, passengers call 252- 972-1517 or 252-972-1514 to schedule the 
trip.  Passengers must call by 5:00pm the previous day to schedule.  Monday trips must be 
scheduled by Friday, 5:00pm.  Tar River Transit will pick up passenger on the day of their 
scheduled trip.  When the passenger is ready for picked up, he/she will call the numbers above, 
alerting the transit dispatcher to send a vehicle.  Passengers must be ready two hours before 
scheduled pick up time.  Example:  A trip scheduled for 10:00 am pick up requires the passenger 
be ready by 8:00 am. 
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