Community Resource
Assistance Guide

Macon County, NC

N.C. Division of Workforce Solutions




Childcare

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Agency Name:
Address:
Phone:
Website:

Clothing

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:

Phone:
Service(s) Offered:

Education/Training

Agency Name:
Address:

Phone:

Contact Person:
Website:
Service(s) Offered:

Agency Name:
Address:
Phone:

Macon Program for Progress

350 Orchard View Drive, Franklin, NC 28734
828-524-4471

csutton @mppnhc.org

www.mppnhc.org

Head Start (0-5 Program, Extended Day Childcare, More at Four,

Parents As Teachers)

Macon County DSS

1830 Lakeside Drive, Franklin, NC 28734
828-349-2124

Subsidized child care

CareNet

98 W. Palmer Street
828-369-2642
Thrift Store

REACH of Macon County

1855 Old Murphy Road, Franklin, NC 28734
828-369-5544

Bargain store

Seventh Day Adventist Community Services

109 West Palmer Street, Franklin, NC 28734 (across from Ace
Hardware)

828-369-9000

Assistance with clothing needs.

Macon County Schools

PO Box 1029, Franklin, NC 28744
828-524-4414

Dr. Dan Brigman, Superintendent
www.mcsk-12.org

K-12

Southwestern Community College (Macon Campus)
44 Siler Road, Franklin, NC 28734
828-306-7001



mailto:csutton@mppnhc.org
http://www.mppnhc.org/
http://www.mcsk-12.org/

Email:
Website:

Service(s) Offered:

Employment

Agency Name:
Address:
Phone:

Email:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Email:

Service(s) Offered:

Financial

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Service(s) Offered:

maconcampus @southwesterncc.edu
www.southwesterncc.edu

Two year educational programs and trades, free GED classes,
Early college

Employment Service Office

427 Harrison Ave., Franklin, NC 28734

828-369-9534

esc.jobs.franklin @nccommerce.com

www.ncesc.com

Job search, job matching, career resource center, reemployment
workshops, Veterans Services, Training Programs (Dislocated
Workers/WIA,WOTC, Federal Bonding, Former Offender
Services, Older Worker Services, Persons with Disabilities
Services, Employer outreach, Unemployment Insurance Program.

Veterans’ Employment & Training Services

30 Cumberland Avenue, Asheville, NC 28801

828-259-5300

rwilson @abccm.org

Assists eligible veterans by providing information and services that
promote employment and job training.

OnTrack Financial Education & Counseling

50 S French Broad Ave., Ste. 227, Asheville, NC
800-737-5485

www.ontrackwnc.org

Counseling for money and credit management, budgeting, debt
repayment plans and education plans. Foreclosure prevention at
zero cost available.

CareNet

130 Bidwell Street, Franklin, NC 28734

828-369-2642

Funds for emergency shelter, assistance with utility expenses and
other needs



mailto:maconcampus@southwesterncc.edu
http://www.southwesterncc.edu/
mailto:esc.jobs.franklin@ncesc.gov
http://www.ncesc.com/
mailto:rwilson@abccm.org
http://www.ontrackwnc.org/

Food

Agency Name:
Address:
Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:

Agency Name:
Address:

Phone:

Service(s) Offered:

Home Health

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

Agency Name:
Address:
Phone:

Service(s) Offered:

Legal Aid

Agency Name:
Address:
Phone:
Website:

Service(s) Offered:

CareNet

130 Bidwell Street, Franklin, NC 28734
828-369-2642

Food distribution

Holly Springs Baptist Church-Second Mile Ministry
Holly Springs Church Road, Franklin, NC 28734
828-524-5564

Seventh Day Adventist Community Services

109 West Palmer Street, Franklin, NC 28734 (across from Ace
Hardware)

828-369-9000

Limited food assistance.

Angel Home Health/Hospice

170 Church Street

828-369-4206

www.angelmed.org

In-home treatment plans from skilled nursing to rehabilitation
therapy and hospice care.

COMFORT KEEPERS
Franklin, NC 28734
828-524-1102

All in-home care.

Legal of NC (Sylva Office)

PO Box 426, Sylva, NC 28779

828-586-8934 or 800-458-6817

www.legalaidnc.org

The staff of Legal Aid of North Carolina - Sylva Office provides
legal assistance in civil matters (non-criminal matters) to eligible,
low-income clients who have problems with their basic needs and
live in the seven-county area surrounding Sylva, NC: Cherokee
County, Clay County, Graham County, Haywood County, Jackson
County, Macon County or Swain County.



http://www.angelmed.org/
http://www.legalaidnc.org/
http://quickfacts.census.gov/qfd/states/37/37039.html
http://quickfacts.census.gov/qfd/states/37/37039.html
http://quickfacts.census.gov/qfd/states/37/37043.html
http://quickfacts.census.gov/qfd/states/37/37075.html
http://quickfacts.census.gov/qfd/states/37/37087.html
http://quickfacts.census.gov/qfd/states/37/37099.html
http://quickfacts.census.gov/qfd/states/37/37099.html
http://quickfacts.census.gov/qfd/states/37/37113.html
http://quickfacts.census.gov/qfd/states/37/37173.html

Local/County Government

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Medical Care

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Macon County

5 West Main Street, Franklin, NC 28734

828-349-2000

WWW.Iaconnc.org

Animal control, Board of Elections, Clerk of Court, Dept. of Social
Services, Economic Development, Health Department, Veterans
Services, Education, Parks and Recreation, Public Transportation,
Solid Waste, Soil and Water Conversation, Tax Department,
Register of Deeds

Town of Franklin

PO Box1479, Franklin, NC 28744
828-524-4540

info @franklinnc.com

www.franklinnc.com

Infrastructure within city limits (water/sewer).

Angel Medical Center

120 Riverview Street, Franklin, NC 28734

828-524-8411

www.angelmed.org

Cardiac care, pulmonary, critical care, women’s health, home
health, radiology, urgent care, laboratory and diagnostics, nutrition,
rehabilitation, same day surgery, mountain air lift, surgical,
Medical assistance program

Highlands Cashiers Hospital

190 Hospital Drive, Highlands, NC 28741

828-526-1200

info@hchospital.org

www.hchospital.org

Surgery, diagnostic services, dermatology, emergency, internal
medicine, nursing home facility, radiology, sleep medicine,
gynecology, hand and plastic surgery.

VA Community Based Outpatient Clinic

647 Wayah Street, Franklin, NC 28734

828-369-1781

www.ashevile.va.gov/visitors/franklin.asp

Outpatient follow up services for eligible veterans. Services
include x-rays, prescription drugs and limited medical testing.
Facility also has social worker on staff.



http://www.maconnc.org/
mailto:info@franklinnc.com
http://www.franklinnc.com/
http://www.angelmed.org/
mailto:info@hchospital.org
http://www.hchospital.org/
http://www.ashevile.va.gov/visitors/franklin.asp

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Agency Name:
Address:
Phone:

Mental Health

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:

Phone:

Email:

Website:
Service(s) Offered:

Blue Ridge Free Dental Clinic

Upper Level of Laurel Terrace, Cashiers, NC 28717
828-743-3393

info @bluerideefreedentalclinic.org
www.blueridgefreedentalclinic.org

Provides free dental care for low income patients on an
appointment basis. Must call for eligibility and appointment.

Macon County Community Care Clinic
52 Aunt Dora Dr. Highlands, NC 28741
828-526-1991

Smoky Mountain Center

100 Thomas Heights Road, Franklin, NC 28734

800-849-6127

Assessments, psychological evaluations, outpatient counseling and
psychotherapy, psychiatric evaluation and medication
management, Family & Group therapy substance Abuse Education
& Treatment Programs, Outpatient Detox, Specialized Clinical
services, Rehabilitation, Life Skills and Vocational training, Case
Management, Crisis Residential Services, Group Home Residential
Services, Assisted Living Program, Adult Day Program, Child &
Family Services & Residential facilities.

Meridian Behavioral Health Services, Inc
70 Macon Avenue, Franklin, NC 28734
828-524-9696

info @meridianbhs.org
http://www.meridianbhs.org/

All children and adult treatment program

Miscellaneous (Other Services)

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:
Phone:
Website:

Medication Assistance of Macon County

170 Church Street

828-349-6717

Prescription medications assistance through drug companies with
varying income guidelines.

Baptist Men’s Association

110 Dorual Street, Franklin, NC 28734
828-524-3215

www.maconba.org/



mailto:info@blueridgefreedentalclinic.org
http://www.blueridgefreedentalclinic.org/
mailto:info@meridianbhs.org
http://www.meridianbhs.org/
http://www.maconba.org/

Service(s) Offered:

Agency Name:
Address:

Phone:

Contact Person:
Email:

Service(s) Offered:

Rent/Utility/Housing

Agency Name:
Address:

Phone:

Contact Person:
Email:

Website:
Service(s) Offered:

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:

Phone:
Service(s) Offered:

Support Groups

Agency Name:
Address:

Phone:

Service(s) Offered:

Agency Name:
Address:

Phone:

Website:
Service(s) Offered:

Disaster services including clean-up, mud-outs, chain saw work,
rebuilding, meals following disasters, child care and other needed
disaster related services.

Latino Outreach Solidaridad

33 E. Main St. Suite 3,Franklin, NC 28734
828-369-9955

Carlos Mendoza, Edda Bennett

solaridad @dnet.net

Macon Program for Progress

350 Orchard View Drive, Franklin, NC 28734
828-524-4471

Chuck Sutton

csutton @mppnhc.org

www.mppnhc.org

Low income housing.

CareNet

130 Bidwell Street, Franklin, NC 28734
828-369-2642

Rent assistance on an emergency basis

Seventh Day Adventist Community Services

109 West Palmer Street, Franklin, NC 28734 (across from Ace
Hardware)

828-369-9000

Limited assistance with emergency utility bills.

REACH of Macon County

1522 Old Murphy Road, Franklin, NC 28734

828-369-5544

Temporary shelter, food, clothing for victims of domestic violence.
Counseling, assistance with court proceedings, support groups and
education through New Choices.

Alcoholic Anonymous
Franklin, NC 28734
828-349-4357

WWW.aa.0rg
Alcohol and Drug Abuse Treatment and Support.



mailto:csutton@mppnhc.org
http://www.mppnhc.org/
http://www.aa.org/

Transportation

Agency Name: Macon County Transit

Address: 5 West Main Street, Franklin, NC 28734

Phone: Phone: (828) 349-2222

Website: http://www.macontransit.org/

Service(s) Offered: Transportation to medical appointments, local shopping centers,
work, Senior Center and other places. We have established routes
throughout the County.



http://www.macontransit.org/

